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ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh norma 
subjektif, kewajiban moral serta pemahaman wajib pajak terhadap kepatuhan wajib 
pajak yang terdaftar di KPP Pratama Soreang.

Pada analisis statistik, digunakan analisis regresi linear berganda menggunakan 
program SPSS 21 untuk mengetahui pengaruh norma subjektif, kewajiban moral dan 
pemahaman wajib pajak terhadap kepatuhan wajib pajak baik secara simultan 
maupun secara terpisah.

Hasil penelitian menunjukkan bahwa norma subjektif, kewajiban moral serta 
pemahaman wajib pajak secara serempak berpengaruh terhadap kepatuhan wajib 
pajak. Sedangkan hasil uji parsial (uji-t) menunjukkan bahwa norma subjektif dan 
kewajiban moral berpengaruh positif dan signifikan. Adapun pemahaman wajib 
pajak berpengaruh negatif dan tidak signifikan terhadap kepatuhan wajib pajak.

Disimpulkan pula bahwa kepatuhan wajib pajak dipengaruhi kewajiban moral dan 
norma subjektif wajib pajak tersebut.

Kata Kunci: Norma Subjektif, Kewajiban Moral, Pemahaman Wajib Pajak, 
Kepatuhan Wajib Pajak, Regresi Linear Berganda, SPSS 21.
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ABSTRACT

The purpose of this research is to identify and analyze the influence of subjective 
norms, moral obligation, and tax comprehension towards the compliance of tax 
payers in KPP Pratama Soreang. 

Statistic analysis is done by performing multiple linear regression analysis using 
SPSS 21 to identify the influence of subjective norms, moral obligation, and tax 
comprehension towards the compliance of tax payers in KPP Pratama Soreang, both 
simultaneously and partially.

The result shows that simultaneously, subjective norms, moral obligation, and tax 
comprehension are influential towards the compliance of tax payers in KPP Pratama 
Soreang. Meanwhile the result of partial test (t-test) shows that subjective norms and 
moral obligation are partially have significant and positive influences towards the 
compliance of tax payers. Tax comprehension on the other hand, partially has 
negative and insignificant influence towards the compliance of tax payers.

It is concluded that the compliance of tax payers is influenced by the moral 
obligation and subjective norms of said tax payers.

Keyword: Subjective Norms, Moral Obligation, Tax Comprehension, Compliance of 
Tax Payers, Multiple Linear Regression, SPSS 21.
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