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Abstrak 

 

Nama      :  Patra Anggana 

NRP      :  1453067 

Judul  : Pengaruh Komitmen Organisasi dan Kepuasan Kerja Terhadap 

Organizational Citizenship Behavior (Studi Pada PT Bank OCBC 

NISP Tbk. Bandung) 

  

Penelitian ini bertujuan untuk melihat pengaruh Komitmen Organisasi dan 

Kepuasan Kerja terhadap Organizational Citizenship Behavior (studi pada PT Bank 

OCBC NISP Tbk) Area 3 Bandung. Populasi dalam penelitian ini adalah karyawan 

PT Bank OCBC NISP Tbk Area 3 Bandung, yaitu sebanyak 80 orang. Teknik 

pengambilan sampel yang digunakan dalam penelitian ini menggunakan teknik 

probability sampling. 

Penelitian ini akan menguji pengaruh komitmen organisasi dan kepuasan kerja 

terhadap organizational citizenship behavior pada PT Bank OCBC NISP Tbk Area 

3 Bandung. Dalam penelitian ini, teknik analisis yang akan digunakan adalah 

multiple regression. Berdasarkan analisa peneliti, semua item variabel yang 

dijadikan alat ukur sudah valid. Ketiga variabel yang diteliti (komitmen organisasi, 

kepuasan kerja, dan organizational citizenship behavior) dapat dianggap sudah 

reliabel, karena memiliki nilai reliabilitas Alpha Cronbach’s lebih dari 0.600. 

Dari hasil penelitian, para responden memiliki komitmen organisasi dalam kategori 

cukup, kepuasan kerja dalam kategori cukup, dan organizational citizenship 

behavior dalam kategori cukup. Terdapat pengaruh yang signifikan secara simultan 

antara komitmen organisasi dan kepuasan kerja terhadap organizational citizenship 

behavior para responden dari PT Bank OCBC NISP Tbk Area 3 Bandung. 

Sedangkan untuk uji parsial ditemukan bahwa terdapat pengaruh antara komitmen 

organisasi dan organizational citizenship behavior. Tetapi, tidak ditemukan 

pengaruh antara kepuasan kerja dan organizational citizenship behavior karyawan 

di PT Bank OCBC NISP Tbk Area 3 Bandung. Hasil dari penelitian ini 

menyarankan untuk meningkatkan komitmen organisasi dan kepuasan kerja 

sehingga organizational citizenship behavior dalam perusahaan pun dapat 

meningkat. 

 

 

Kata kunci: Komitmen Organisasi, Kepuasan Kerja, Organizational Citizenship 

Behavior,     Perbankan. 
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Abstract 

 

Name      :  Patra Anggana 

Identification no  :  1453067 

Title  : Influence of Organizational Commitment and Job Satisfaction 

on Organizational Citizenship Behavior (a Research Study at PT 

Bank OCBC NISP Tbk. Bandung ) 

  

This research aim to observe the influence of organizational commitment and job 

satisfaction on organizational citizenship behavior (a research study at PT Bank 

OCBC NISP Tbk. area three Bandung. The population on this research are 80 

(eighty) employees of PT Bank OCBC NISP Tbk. area three Bandung. The 

sampling technique used in this research is probability sampling. 

This research will examine the influence of organizational commitment and job 

satisfaction on organizational citizenship behavior (a research study at PT Bank 

OCBC NISP Tbk. area three Bandung. The analytical technique that will be used 

on this research is multiple regression. Based on the analytical researcher, all the 

variable that used as a benchmark in this research are valid. There are three variable 

that used on this research: organizational commitment, job satisfaction, and 

organizational citizen behavior. All the variable considered as valid because it has 

the Alpha Cronbach’s reliability value above 0.600. 

From the result of this research, all the respondents have an organizational 

commitment on sufficient category, satisfaction work on sufficient category, and 

organizational citizenship behavior on sufficient category as well. There is a 

significant influence on F Test (simultaneous) between organizational commitment 

and job satisfaction on organizational citizenship behavior from all the respondents 

on PT Bank OCBC NISP Tbk. Area three Bandung. Whereas, from T Test (partial 

test) has been found that there is influence between organizational commitment and 

organizational citizenship behavior. However, this research did not found any 

influence between job satisfaction and organizational citizenship behavior from the 

employees at PT Bank OCBC NISP Tbk. Area three Bandung. The results of this 

research suggest to improve organizational commitment and job satisfaction so that 

organizational citizenship behavior on the company will increase. 
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