ABSTRAK

Penelitian ini dilakukan untuk mengetahui pengaruh stres kerja, kompensasi
dan budaya organisasi terhadap turnover intention. Metode yang digunakan adalah
metode kualitatif dengan jenis penelitian deskriptif dan verifikatif, dan variabel
penelitiannya adalah stres kerja, kompensasi, budaya organisasi dan turnover
intention. Pemilihan sampling menggunakan simple random sampling dengan
sampel penelitian 93 responden. Untuk mencari validitas alat ukur digunakan
product moment dengan program SPSS. Nilai validitas stres kerja antara 0,199-
0,812, kompensasi antara 0,048-0,934, budaya organisasi antara 0,202-813, dan
turnover intention antara 0,713-0,956. Untuk mencari reliabilitas digunakan
Cronbach Alpha. Reliabilitas stres kerja, kompensasi, budaya organisasi dan
turnover intention secara berurutan 0,894, 0,981, 0,852 dan 0,955. Hasil uji
deskriptif, variabel stres kerja berada pada kategori cukup/menengah dengan rata-
rata skor 2,78, kompensasi berada pada kategori cukup/menengah dengan rata-rata
skor 3,28, budaya organisasi berada pada kategori kuat dengan rata-rata skor 3,67,
dan turnover intention berada pada kategori rendah dengan rata-rata skor 2,48.
Hasil pengolahan data menggunakan Uji Regresi Linier Berganda. Kesimpulan dari
penelitian ini adalah secara simultan terdapat pengaruh yang signifikan dari stres
kerja, kompensasi, budaya organisasi terhadap turnover intention pada tenaga
Keperawatan, Penunjang Medis, dan Administrasi di RS Immanuel Bandung
sebesar 34.2%. Secara parsial terdapat pengaruh stres kerja terhadap turnover
intention sebesar 35.4%, dan tidak ada pengaruh kompensasi dan budaya organisasi
terhadap turnover intention. Saran dari peneliti adalah pihak manajemen perlu
melakukan upaya evaluasi beban kerja karyawan, mendesain ulang pekerjaan,
memaksimalkan pelatihan dan pengembangan serta program relaksasi, sehingga
bisa mereduksi tingkat stres karyawan, demi tercapainya visi dan misi organisasi.
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ABSTRACT

This study for determine the effect of work stress, compensation and
organizational culture on turnover intention. The method for this study is a
qualitative method, type of research method are descriptive and verification
method, and the research variables are work stress, compensation, organizational
culture and turnover intention. Simple random sampling has used in this study with
93 respondents for the sample. To search the validity data of the measuring
instrument using SPSS. The validity data of work stress between 0.199 to 0.812,
compensation between 0.048 to 0.934, organizational culture between 0,202 to 813,
and turnover intentions between 0,713 to 0,956. To search the reliability data, the
researcher used SPSS. Reliability for work stress, compensation, organizational
culture and turnover intention sequentially 0.894, 0.981, 0.852 and 0.955. The
descriptive test results, work stress variables that are in the category of
enough/medium with an average score of 2.78, compensation is in the category
enough/medium with an average score of 3.28, organizational culture that are in the
strong category with an average score of 3,67, and turnover intention are in the low
category with an average score of 2.48. The result of data processing is using
Multiple Linear Regression Test. conclusions of this study include; simultaneously
there is a significant influence between the stress of work, compensation,
organizational culture on turnover intention on the part of Nursing, Medical
Support, and Administration at Immanuel Hospital Bandung amounted to 34.2%.
and partially there is the influence of work stress on turnover intention amounted to
35.4%, and there is no influence on compensation and organizational culture to
turnover intention. Advice from this study are; the management needs to concern
for evaluate employees' workload, redesigning the job, maximizing training and
development as well as relaxation program, so that it can reduce the stress levels of
employees in order to achieve the vision and mission of the organization.
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