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ABSTRAK 

 

 

Penelitian ini bertujuan untuk mengetahui apakah terdapat pengaruh antara iklim 

organisasional terhadap organizational citizenship behavior (OCB). Responden 

pada penelitian ini adalah karyawan PT Multi Garmenjaya dan PDAM Tirta 

Raharja Cabang Cimahi Pusat. Sebanyak seratus empat puluh lima kuesioner 

disebarkan, dengan tingkat pengembalian 75,86 persen. Uji outliers, validitas, 

reliabilitas, deskriptif dan korelasi, dan “fit” dilakukan sebelum melakukan 

pengujian hipotesis. Hasil dari penelitian ini menunjukan tiga dari enam hipotesis 

tidak didukung secara statistik. Keterbatasan dan saran untuk penelitian ini 

dibahas secara baik. 
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ABSTRACT 

 

 

The purpose of this study is to examine the impact of organizational climate 

towards organizational citizenship behavior (OCB). Respondents on this study are 

the employees of PT Multi Garmenjaya and PDAM Tirta Raharja Cabang Cimahi 

Pusat. One hundred and forty five questionnaires were disributed, with a return of 

75,86 percent. The outliers, validity, reliability, descriptive and correlate, 

goodness of fit measures were conducted before hypotheses testing. The result on 

this study show that three out of six hypotheses were not supported statistically. 

The implications of these findings were discussed for the future research were 

advanced.  
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