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ABSTRAK 

 

Universitas Kristen Maranatha (UKM) merupakan institusi pendidikan. Salah satu 

faktor yang menentukan keberhasilan UKM dalam persaingan global  adalah 

sumber daya manusia (SDM). SDM berhubungan dengan kondisi internal dan 

eksternal. Kondisi internal yang dimaksudkan meliputi organizational citizenship 

behavior (OCB), gaya kepemimpinan, kinerja organisasi, komitmen organisasi, 

kepuasan kerja, dan kompensasi. Semakin organisasi memperhatikan internal 

(SDM) secara tidak langsung akan memberikan dampak bagi lingkungan eksternal 

karyawan organisasi. 

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh servant 

leadership (SL) terhadap OCB pada pejabat struktural tingkat II di UKM. Metode 

pengambilan data yang digunakan adalah survei. Populasi dalam penelitian ini yaitu 

ketua program studi dan sektretaris program studi di UKM sebanyak 51 orang. 

Karena ukuran sampel kecil, maka SEM berbasiskan varian digunakan sebagai 

metode analisis data. Berdasarkan hasil analisis data, riset ini menyimpulkan 

Servant Leadership berpengaruh positif terhadap OCB. 

Kata kunci : servant leadership, organizational citizenship behavior 
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ABSTRACT 

 

Maranatha Christian University (MCU) is educational institution. One of factors 

determining the success of MCU in global competition is human resource. Human 

resource is related to the external and internal condition. The internal condition 

referred includes organizational citizenship behavior (OCB), leadership style, 

organizational commitment, work satisfaction, and compensation. The more 

attention on internal condition, i.e. human resource, the greater impact will happen 

on external environment of organization employee.  

This research aims to test and analyze the impact of servant leadership to 

organizational citizenship behaviour on level II structural officials in MCU. The 

survey is used as data collection method. The population of this research is 

department head and secretary of study program that are available in MCU. The 

number of head and secretary used as population is 51 people.  Because the small 

number of sample exists, variance-based SEM is used as method of data analysis. 

Based on data analysis result,   this research concludes that servant leadership has 

the positive impact on organizational citizenship behavior.  

Keywords: servant leadership, organizational citizenship behavior 
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