DAFTAR PUSTAKA

Collier, D.A., & Evans, J.R. (2006). Operations Management: Goods, Service, and
Value Chains (Second Edition). Mason: Cengage Learning.

Heizer, J.H., & Render, B. (2011). Operations Management (Tenth Edition). New
Jersey: Pearson Education.

Herjanto, E. (2015). Manajemen Operasi (Edisi Ketiga). Jakarta: Grasindo.

Krajewski, L.J., & Ritzman, L.P. (1999). Operations Management: Strategy and
Analysis (Fifth Edition). Mishawaka: Addison-Wesley.

Ma‘arif, S., & Tanjung, H. (2003). Manajement Operasi (Edisi Ketiga). Jakarta:
Grasindo.

Mahadevan, B. (2010). Operations Management: Theory and Practice (Second
Edition). New Delhi: Dorling Kindersley Pvt.

Rusdiana. (2014). Manajemen Operasi. Bandung: Pustaka Setia.

Sekaran, U., & Bougie, R. (2009). Research Methods for Business (Fifth Edition).
United Kingdom: John Wiley & Sons.

Stevenson, W.J. (2012). Operations Management (Eleventh Edition). New York:
McGraw-Hill Companies.

Sugiyono. (2012). Metode Penelitian Kuantitatif, Kualitatif, dan Kombinasi (Mixed
Methods). Bandung: Alfabeta.

Sutherland, J., & Canwell, D. (2004). Key Concepts in Operations Management. New
York: Palgrave Macmillan.

75 Universitas Kristen Maranatha



