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ABSTRAK 

 

Penelitian ini bertujuan untuk mendapatkan gambaran kepuasan kerja pada 

karyawan Recovery Boiler Plant Department (RBD) Shift Leader PT “X” di kota Jambi 
melalui aspek-aspek kepuasan kerja, yaitu upah (pay), pekerjaan itu sendiri (work it self), 

pengawasan (supervision), kesempatan mendapatkan promosi (promotion opportunities), 

rekan kerja (co-workers), kondisi pekerjaan (working condition), rasa aman dalam bekerja 

(job security) pada karyawan Recovery Boiler Plant Department (RBD) Shift Leader PT “X” 
di kota Jambi. Sampel yang memenuhi karakteristik penelitian ini berjumlah 48 orang. 

Peneliti menggunakan kuesioner yang dimodifikasi dari teori Ivancevich dan 

Matteson (2002). Uji validitas menunjukkan hamper seluruh item memiliki validitas dari 

0.321 – 0.534, dan dengan reliabilitas sebesar 0.653-0.833.  Dengan demikian, hampir 

seluruh item dianggap sudah valid dan reliable.    

Berdasarkan hasil penilitian, dapat disimpulkan bahwa sebanyak 58.3% responden 

yang diteliti, memiliki kecenderungan untuk merasakan ketidakpuasan dalam bekerja.  Hal 

ini menunjukkan bahwa para responden yang diteliti memiliki kecenderungan merasa tidak 

puas dengan tugas-tugas sebagai Recovery Boiler Division (RBD) shift leader di PT “X”.  
Dari ketujuh aspek yang diteliti, pay memiliki kecenderungan yang lebih besar dari aspek-

aspek lain dalam memunculkan kepuasan.   

Kata kunci: Kepuasan Kerja, Kepala Shift 
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ABSTRACT 

 

This study aims to get the picture of job satisfaction of employees Recovery Boiler 

Plant Department (RBD) Shift Leader PT "X" in the city of Jambi through aspects of job 

satisfaction, namely pay, work it self, supervision, promotion opportunities, co-workers, 

working condition, and job security to the employees of Recovery Boiler Plant Department 

(RBD) Shift Leader PT "X" in Jambi city. Samples that meet the characteristics of this study 

consists of 48 people. 

Researchers used a questionnaire which is modified from Ivancevich and Matteson’s 
(2002) theories. Validity test is done using Pearson Product Moment with results above 

0.300. Test reliability of the measuring instrument using Cronbach Alpha, with the result of 

0.600. 

Based on the results of the study, it can be concluded that as many as 58.3% of 

respondents who researched, has a tendency to feel dissatisfaction in work. This shows that 

the respondents surveyed have a tendency to feel dissatisfied with the tasks as Recovery 

Boiler Division (RBD) shift leader at PT "X". Of the seven aspects studied, pay to have a 

greater tendency than other aspects in bringing about satisfaction. 

Keywords: Job Satisfaction, Shift Leader 
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