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Abstrak 

 

Penelitian ini bertujuan untuk melihat gambaran dan derajat Resilience at Work pada 

member Organisasi “X” full time di Kota Bandung. Rancangan penelitian yang digunakan 

adalah metode deskriptif dengan teknik survei. Responden pada penelitian ini berjumlah 31 

orang, yang merupakan populasi. 

Alat ukur yang digunakan adalah kuisioner yang dimodifikasi oleh peneliti 

berdasarkan pada teori Maddi dan Koshaba (2005), yang meliputi 5 sub aspek resilience at 

work. Berdasarkan uji validitas  denan menggunakan rumus Rank Spearman diperoleh 

adalah 45 item valid dengan validitas berkisar 0,300 – 0,652, dan uji reliabilitas dengan 

menggunakan rumus Alpha Croncbach diperoleh reliabilitas berkisar 0,847 yang berarti alat 

ukur ini memiliki reliabilitas yang tinggi. 

Berdasarkan hasil penelitian, dapat disimpulkan bahwa 80,64% dari responden 

memiliki derajat Resilience at Work yang rendah dan 19,36% memiliki derajat Resilience at 

Work yang tinggi. Hal ini menunjukkan bahwa 80,64% member Organisasi “X” full time 

Bandung kurang mampu mengembangkan sikap dan kemampuannya dalam keadaan yang 

tertekan. 

Saran untuk penelitian selanjutnya adalah melakukan penelitian Resilience at work 

lanjutan dengan menggunakan kontribusi untuk memperoleh derajat kontribusi faktor-faktor 

dengan sub aspek. 

 

Kata Kunci : resilience at work, commitment, control, challenge, transformational coping, 

social support 
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Abstract 

 

The purpose of this research is to know the description of Resilience at Work in 

member full time at Organization “X” Bandung. This research using descriptive method with 

survey technique, in total of the respondent are 31 persons which is the population. 

The measuring tool that the researcher uses is questionnaire, which has been 

modified by the researcher based on Maddi and Koshaba (2005) theory, that covers 5 sub 

aspects of resilience at work. Based on the validity by using Rank Spearman’s formula, the 

researcher finds 45 valid items with the validity between 0,300 – 0,652 and the reliability 

using Alpha Croncbach Formula with the reliability score is 0,847 which this measuring tool 

have high reliability. 

The conclusion based on the research is 80,64% of Organization “X” Member Full 

Time in Bandung have a low level of Resilience at Work and 19,36% of member have a high 

level of Resilience at Work. It shows that most of the Organization “X” Member Full Time 

Bandung doesn’t really develop their attitudes and skills during a stressful situation. 

Suggestion for the next researcher who wants to research about Resilience at Work for 

further contribution to see contribution degree of factor to sub aspects. 

 

Key Words : resilience at work, commitment, control, challenge, transformational coping, 

social support 
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