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ABSTRAK

Bus Rapid Transit adalah sebuah sistem bus yang mengintegrasikan antara
fasilitas, pelayanan, dan kenyamanan sehingga untuk memberikan layanan
transportasi massal dengan harga murah, fasilitas yang baik, dan kenyamanan
terjamin, beberapa kota besar di Indonesia sudah mengembangkan sistem
transportasi BRT. Upaya untuk meninjau persepsi pengguna angkutan umum
dapat dilihat dari kualitas pelayanannya.

Tujuan penelitian ini adalah menganalisis kualitas pelayanan bus Trans
Bandung Raya pada sepuluh koridor dan bus Trans Metro Bandung pada tiga
koridor serta menganalisis perbandingan kualitas pelayanan bus Trans Bandung
Raya dan bus Trans Metro Bandung antar koridor dan antar atribut.

Hasil analisis menunjukkan bahwa mayoritas responden menilai sangat
penting pada atribut kenyamanan tempat duduk dan fasilitas pegangan tangan,
serta mayoritas responden menilai puas pada atribut waktu tempuh bus dan
menilai tidak puas pada atribut P3K. Lima atribut utama yang harus diprioritaskan
adalah atribut informasi audio, akses keluar masuk, area khusus, papan informasi,
dan fasilitas kebersihan.

Kata Kunci: BRT, Kualitas Pelayanan, Trans Bandung Raya, Trans Metro
Bandung

ix Universitas Kristen Maranatha



COMPARING QUALITY OF SERVICE OF THE TRANS
BANDUNG RAYA AND TRANS METRO BANDUNG

ESTY HERDIANI
NRP: 1221033

Supervisor: TRI BASUKI JOEWONO, Ph.D.

ABSTRACT

Bus Rapid Transit is a bus system that integrates the facilities, services and
comfort so as to provide mass transport services at a low price, good amenities,
and comfort is assured, several major cities in Indonesia has developed BRT
transport system. Efforts to review the user's perception of public transport can be
seen from the quality of its service.

The purpose of this study was to analyze the quality of bus services in the
ten Trans Bandung Raya bus corridors and Trans Metro Bandung on three
corridors and analyze the comparative quality of bus services and bus Bandung
Raya Trans Trans Metro Bandung between corridors and between attributes.

The analysis showed that the majority of respondents are very important
attributes seating comfort and facilities handrails, as well as a majority of
respondents are satisfied on the attributes of bus travel time and assess
dissatisfaction with P3K attributes. Five main attributes that should be prioritized
is an attribute of audio information, access in and out, a special area, information
boards, and sanitary facilities.

Keywords: Public Transport, Service Quality, Trans Bandung Raya, Trans Metro
Bandung
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