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Abstrak 

 

 

 
  Penelitian ini dilaksanakan untuk mengetahui work family conflict pada polisi wanita 

bidang tugas operasional yang sudah berkeluarga di Polrestabes Bandung. Penarikan sampel 

menggunakan teknik total sampling, yang dilakukan selama 28hari di Polrestabes Bandung 

kepada 23 polisi wanita bidang tugas operasional yang sudah berkeluarga.  

 

Metode yang digunakan dalam penelitian ini adalah metode deskriptif. Alat ukur yang 

digunakan adalah kuesioner, berupa data utama mengenai enam dimensi work family conflict, 

yaitu time based WIF, strain based WIF, behavior based WIF, time based FIW, strain based FIW, 

behavior FIW serta data penunjang mengenai faktor-faktor yang mempengaruhi work family 

conflict, yaitu work domain dan family domain.  

 

Berdasarkan hasil pengolahan data, diperoleh bahwa sebanyak 56,5% polisi wanita 
bidang tugas operasional yang sudah berkeluarga di Polrestabes Bandung mengalami work 

family conflict yang rendah. Sebanyak 65,2% polisi wanita bidang tugas operasional yang sudah 

berkeluarga di Polrestabes Bandung mengalami work family conflict dalam derajat yang rendah 

pada arah family interfering with work (FIW). Sebanyak 91,3% polisi wanita bidang tugas 
operasional yang sudah berkeluarga di Polrestabes Bandung mengalami work family conflict 

dalam derajat yang rendah pada dimensi strain based FIW.  

 

Untuk penelitian selanjutnya, peneliti mengajukan saran untuk meneliti pada polisi 

wanita bidang tugas operasional pada ruang lingkup yang lebih besar dan melanjutkan 

penelitian mengenai hubungan antara work-family conflict dengan dukungan sosial. Bagi pihak 

Polrestabes Bandung, disarankan juga untuk mempertahankan iklim lingkungan pekerjaan yang 

kekeluargaan dan saling mendukung guna mempertahankan kesejahteraan serta produktivitas 

pada polisi wanita bidang tugas operasional yang sudah berkeluarga.  
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The purpose of this research is to know work-family conflict in married police women on 

operational duty at Polrestabes Bandung. This research is using total sampling technique, 

conducted over 28 days at Polrestabes Bandung with 23 married police women on operational 

duty.  

 

The method used in this research is descriptive method. The measuring instrument are 

questionaires, the primary questionaire is about the six dimensions of work-family conflict, which 

is time based WIF, strain based WIF, behavior based WIF, time based FIW, strain based FIW, 

behavior based FIW and supporting data on the factors that affect work-family conflict, such as 

the work domain and the family domain.  

 

Based on the data processing results, acquired that 56,5% respondents experiencing 

work-family conflict is low. 65,2% respondents experiencing work-family conflict low in the 
direction of family intervering with work (FIW). 91,3%  respondents experiencing work-family 

conflict low in the dimention on strain FIW.  

 

For the next research, researcher suggest to researching police woman on operational 

duty to large scope and continue to researching about the relationship between work-family 

conflict with social support. For Polrestabes Bandung, researcher suggest to maintain warm 

work environment climate and keep mutual support in order to maintain welfare and productivity 

married police women on operational duty at Polrestabes Bandung.  
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