Abstrak

Penelitian yang berjudul “Hubungan Social Support dan Work Family Conflict
Pada Polwan yang Sudah Menikah di Polrestabes Kota Bandung” ini bertujuan untuk
melihat hubungan antara social support dan work family conflict. Rancangan
penelitian ini menggunakan metode korelasional. Responden pada penelitian ini
berjumlah 30 orang yang dipilih berdasarkan teknik purposive sampling.

Alat ukur yang digunakan untuk mengukur social support merupakan alat ukur
yang dimodifikasi dari alat ukur yang dikembangkan oleh Caplan, Cob, French,
Harisson & Pinneau (1975). Berdasarkan uji validitas diperoleh 12 item valid dengan
validitas berkisar antara .426 - .813 dan reliabilitas sebesar .931. Alat ukur yang
digunakan untuk mengukur work family conflict merupakan alat ukur asli yang dibuat
oleh Dawn S. Carlson, K, Michele Kacmar, dan Larry J. Williams (2000) dan
diadaptasi oleh Indah Soca, M. Psi., psikolog.

Berdasarkan hasil penelitian, terdapat hubungan antara Social Support dan
Work Family Conflict (r = -0,441). Untuk mempertajam hubungan antara social
support dan work family conflict, peneliti tertarik untuk melihat antara dimensi kedua
variable yang diteliti yaitu hubungan dari work support dengan work interference with
family dan hubungan antara dari family support dengan family interference with work.
Hasil penelitian dari work support dengan work interference with family adalah
terdapat hubungan negative yang cukup erat antara Work Support dan Work
Interference dengan nilai korelasi sebesar -0,411. Namun, hasil penelitian dari family
support dengan family interference with work adalah tidak terdapat hubungan yang
erat antara kedua variable dengan nilai korelasi sebesar -0,116.

Peneliti mengajukan saran agar pihak kepolisian dan suami tetap memberikan
social support pada Polwan dan Polwan yang bersangkutan tetap menjaga hubungan
baik dengan atasan dan rekan kerja. Peneliti juga menyarankan pada peneliti
selanjutnya agar dapat melakukan penelitian secara khusus mengenai hubungan
work-family conflict dengan variabel lain yang berkaitan.
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Abstract

This research, titled the relation of social support and work family conflict in
married women police force in Polrestabes Kota Bandung is intended to see the
relation of social support and work pafily conflict. The method of this research is
using correlational method. The respondents of this research is 30 person, that was
choosed using the prupoive sampling methids.

The research questionnaire used to measure the social support was the
modified questionnaire that has been developed by Caplan, Cob, French, Harrison &
Pinneau (1975). The validity measurement shoes 12 item was valid enough, ranged
from .426 to .813, and a reliability of .913. The measurement of work family conflict
is developed by Dawn S. Carlson, K. Michelle Kachmar, and Larry J. Williams, that
has beed adapted by Indah Soca Kuntari, M.Psi, psikolog.

Based on the research result, there is a relationship between social support
and work family conflict (r = -0,441). To sharpen the relationship between social
support and work family conflict researcher interested to see relationship between the
dimensions of two varaibles studied is relationship between work support and work
interference with family is also a relationship between family support and family
interference with work. Result of research on the relationship between work support
and work interference with family are quite close negative correlation, with the
correlation number is -0,411. However, between family support and family
interference with work is the absence of a close relationship between these two
variables, the correlation number is -0,116.

Researchers propose advice to the police and her husband continue to provide
social support to the concerned Policewomen and Policewomen still maintain a good
relationship with your boss and coworkers. Researchers also suggest the next
researcher to be able to conduct research specifically on the relationship work-family
conflict with other variables related.
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