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ABSTRAK 

 

 

Penelitian ini bertujuan untuk mengetahui pengaruh kompensasi, motivasi 

karyawan dan komitmen organisasi terhadap kinerja karyawan pada PT 

Telekomunikasi Indonesia Tbk. Bandung. Penelitian ini mengambil sampel 

sebanyak 56 dari 146 karyawan PT Telekomunikasi Indonesia Tbk. Bandung dari 

Divisi Sumber Daya Manajemen. Teknik pengumpulan data melalui tinjauan 

kepustakaan dan tinjauan lapangan berupa pembagian kuesioner. Sedangkan, 

teknik pengambilan sampel dilakukan dengan menggunakan metode purposive 

sampling. Hasil pengujian regresi berganda secara parsial (uji t) menunjukkan 

adanya pengaruh kompensasi (X1) terhadap kinerja, motivasi (X2) tidak 

berpengaruh terhadap kinerja, dan komitmen organisasi (X3) berpengaruh 

terhadap kinerja (Y). Sedangkan secara simultan (uji F) menunjukkan 

berpengaruh secara simultan . Hasil dari koefisien determinasi menunjukkan 

bahwa variabel independen yaitu kompensasi, motivasi, dan komitmen organisasi  

berpengaruh secara simultan sebesar 37,2% terhadap kinerja.  

 

 

Kata Kunci:   kompensasi, motivasi karyawan, komitmen organisasi, dan kinerja   

karyawan 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 
 

 vii                Universitas Kristen Maranatha 
 

ABSTRACT 

 

 

This research aims to determine the effect of compensation, employees motivation 

and organizational commitment to employees’ performance at PT Telkom 

Indonesia Tbk. Bandung. This study took samples of 56 out of the 146 employees 

at PT Telkom Indonesia Tbk. Bandung from the Division of Resources 

Management. Data collected through reviewing literature and field observations 

such as the distribution of questionnaires. Meanwhile, the sampling technique was 

done by using purposive sampling method. The test’s results of using multiple 

regression partially (t test) showed that compensation (X1) had influence on the 

performance, motivation (X2) did not affect the performance, and organizational 

commitment (X3) had influence on the performance (Y). While simultaneously (F 

test) showed that there was an influence between X and Y. Result of the coefficient 

of determination showed that the independent variables are compensation, 

motivation, and organizational commitment simultaneous effect was 37.2% on 

performance. 
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