ABSTRAK

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh fax compliance
cost wajib pajak badan dan tax service quality terhadap tindakan tax evasion pada
Kantor Pelayanan Pajak Pratama Kupang. Teknik pengumpulan data dilakukan
dengan metode survei menggunakan kuesioner. Adapun sampel yang digunakan
dalam penelitian ini adalah wajib pajak badan sebanyak 55 orang. Teknik analisis
yang digunakan adalah analisis regresi linier berganda. Hasil penelitian
menunjukan bahwa baik secara parsial maupun simultan tax compliance cost dan
tax service quality tidak berpengaruh terhadap tax evasion.

Kata Kunci : Tax compliance cost, tax service quality, tindakan tax evasion.
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ABSTRACT

The purpose of this research is to determine how much the influence of tax
compliance cost of taxpayers agencies and tax service quality to the action of tax
evasion in the tax office Pratama Kupang. Data was collected by survey method
using a questionnaire. The sample used in this study was taxpayers agencies as
many as 55 people. The analysis technique used is multiple linear regression
analysis. The results showed that both partially and simultaneously tax compliance
costs and tax service quality have no effect on tax evasion.

Keywords :  Tax compliance cost, tax service quality, the action of tax evasion.
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