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ABSTRAK 

 

 

Tujuan penelitian ini adalah  untuk mengetahui besarnya pengaruh sistem 

pengukuran kinerja terkait dengan levers of control terhadap kinerja manajerial 

pada Hotel di Subang. 

Dalam penelitian ini, peneliti menggunakan metode kausal. Metode ini digunakan 

untuk menguji lebih luas mengenai pengaruh sistem pengukuran kinerja terkait 

dengan levers of control terhadap kinerja manajerial pada Hotel di Subang. 

Penelitian ini menggunakan data primer yang di peroleh melalui penyebaran 

kuesioner kepada sampel penelitian. Jumlah sampel sebanyak 33 oarang manajer 

dan supervisor hotel, diperoleh melalui metode secara purposive sampling. Pada 

penelitian ini data penelitian dianalisis menggunakan analisis validitas dan 

reliabilitas kemudian hipotesis penelitian diuji dengan menggunakan regresi liner 

berganda. 

Berdasarkan hasil penelitian diketahui bahwa persepsi responden secara umum 

terhadap variabel sistem pengukuran kinerja terkait dengan levers of control, dan 

kinerja manajerial berada pada kriteria baik yaitu berkisar pada 68.01% sampai 

84%. Masing-masing hasil penelitian pada variabel sistem pengukuran kinerja 

berada pada kriteria yang baik dengan prosentase sebesar 72.86%, variabel levers 

of control sebesar 76.45%, dan kinerja manajerial sebesar 78.68%. Untuk uji 

hipotesis, hasil statistic menunjukan terdapat pengaruh yang signifikan antara 

variabel sistem pengukuran kinerja terkait dengan levers of control terhadap 

kinerja manajerial sebesar 49,2%, sedangkan sisanya 50,8% dijelaskan oleh 

faktor-faktor lain yang tidak diteliti dalam penelitian ini. 

Penelitian ini menyarankan agar perusahaan hendaknya melengkapi diagnoistic 

control system dengan interactive control system yang lebih kominikatif serta 

melakukan evaluasi yang berkesinambungan sistem pengukuran kinerja yang ada 

yang memuaskan terhadap semua pihak yang diukur kinerjanya maupun hotel. 
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ABSTRACT 

 

 

The aim of the research is to find out how major the effect of the performance 

measuring system related to levers of control on managerial performance in a 

hotel in Subang. 

In this research the researcher uses causal method. This method is used to find 

out more about the effect of the performance measuring system related to levers of 

control on managerial performance in a hotel in Subang. This research uses 

primary data which are gathered from questionnaires distributed among the 

samples. The samples are as many as 33 managers and hotel supervisors, the 

sample taking is done by using purposive sampling. In this research, the research 

data are analyzed by using validity and reliability analysis and then the 

hypothesis is tested by using double linear regression. 

Based on the result of the research, it is known that the perception of the 

respondents in general towards the variable of performance measuring system 

related to levers of control on the managerial performance is on good criteria 

which ranges from 68.01% to 84 %. Each of the result of the variables is on good 

criteria which is as much as 72.86%, the levers of control variable as much as 

76.45% and the managerial performance as much as 78.68%. The result of the 

hypothesis testing shows that there is a significant effect between the variables of 

performance measuring system related to levers of control on the managerial 

performance as much as 49.2 %, while the rest which is 50.8% is explained by the 

other factors not being researched here. 

The researcher suggests that the hotel completes the diagnostic control system by 

using interactive control system which is more communicative and conducts a 

continuous evaluation on the performance measuring system which can satisfy all 

parties whose performances are measured including the hotel. 
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