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ABSTRAK 

 

 

 

Penelitian ini bertujuan untuk mengetahui seberapa besar pengaruh sistem 

pengukuran kinerja dan sistem penghargaan terhadap kinerja manajerial. Variabel 

independen dalam penelitian ini adalah sistem pengukuran kinerja dan sistem 

penghargaan, sedangkan variabel dependen adalah kinerja manajerial PT. 

Telekomunikasi Indonesia, Tbk. Responden dalam penelitian ini berjumlah 38 

orang dari total pegawai keseluruhan berjumlah 63 orang. 

Data dikumpulkan dengan metode survey kuesioner. Pengujian data 

melalui uji validitas, uji reliabilitas, dan uji asumsi klasik. Analisis statistik yang 

digunakan yaitu analisis regresi, koefisien determinasi, dan pengujian hipotesis. 

Data diolah menggunakan pengestimasian model regresi berganda, dan uji 

hipotesis dengan menggunakan SPSS 20.0 for Windows. 

Hasil penelitian menunjukan bahwa terdapat pengaruh signifikan sistem 

pengukuran kinerja dan sistem penghargaan (X) terhadap kinerja manajerial (Y) 

dengan persentase pengaruh sebesar 35,5% sedangkan sisanya sebesar 64,5% 

dipengaruhi oleh variabel lain yang tidak diteliti, seperti pengendalian intern, 

pengendalian personal, total quality management, motivasi, kejelasan peran, dan 

punishment. 
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ABSTRACT 

 

 

 

 This study aims to determine how large a role in supporting the 

implementation of performance measurement system and reward system of 

managerial performance on the PT. Telekomunikasi Indonesia Bandung. The 

independent variable in this study are performance measurement system and 

reward system, while the dependent variable is the managerial performance. 

Respondents in this study amounted to 38 people from the overall total employees 

numbered 63 people. 

Data was collected using a questionnaire survey method. Testing data 

through validity, reliability, and classical assumption. Statistical analysis used 

are regression analysis, the determination coefficient, and hypothesis testing. The 

data were processed using multiple regression model estimation and hypothesis 

testing using SPSS 20.0 for Windows. 

The results showed that there is significant effect of performance 

measurement system and reward system (X) on managerial performance (Y) in the 

PT. Telekomunikasi Indonesia Bandung with the percentage effect of 35.5% while 

the remaining 64.5% is influenced by other variables that are not observed, such 

as internal control, personal control, total quality management, motivation, role 

clarity, and punishment. 
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