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ABSTRAK 

 

 

Pajak adalah penerimaan negara yang berasal dari masyarakat dan bersifat 

memaksa yang digunakan untuk pembiayaan keperluan negara. Seiring 

bertambahnya waktu dari tahun ke tahun, jumlah wajib pajak di Indonesia terus 

bertambah namun hal tersebut tidak menjamin penerimaan pajak semakin 

meningkat. Penelitian ini bertujuan untuk menganalisis pengaruh Kesadaran 

Wajib Pajak itu dan Sanksi Perpajakan terhadap Kepatuhan Wajib Pajak Orang 

Pribadi di Kantor Pelayanan Pajak (KPP) Pratama Cirebon.  

Populasi dalam penelitian ini adalah Wajib Pajak Orang Pribadi yang terdaftar 

pada Kantor Pelayanan Pajak (KPP) Pratama Cirebon. Namun tidak semuanya 

menjadi objek penelitian, guna efisiensi waktu dan biaya. Oleh karena itu 

dilakukan pengambilan sampel dengan metode  simple random sampling. Jumlah 

pengambilan sampel sebanyak 130 orang. Metode pengumpulan data dalam 

penelitian ini adalah data primer dengan media kuesioner. Metode analisis data 

dalam penelitian ini adalah analisis linier berganda.  

Hasil penelitian menunjukkan bahwa kesadaran wajib pajak dan sanksi 

perpajakan secara simultan berpengaruh signifikan terhadap kepatuhan wajib 

pajak orang pribadi.  

 

 

Kata-kata kunci:  kesadaran wajib pajak, sanksi perpajakan, dan kepatuhan wajib 

pajak 
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ABSTRACT 

 

 

Tax revenue is derived from society and are enforced to finance the state's 

purposes. With passing time over years, the number of taxpayers in Indonesia 

continues to grow, but it does not have a guarantee in increasing of tax revenue. 

This study aimed to analyze the influence of Consciousness Taxpayer and Tax 

Sanctions upon Personal Compliance Taxpayer at Tax Office (KPP) Pratama 

Cirebon. 

The population in this study is the individual taxpayer who is registered at the Tax 

Office (KPP) Pratama Cirebon. But not all the research object, to the efficiency of 

time and cost. Therefore the sampling would be taken by simple random sampling. 

The number of sampling is on 130 people. The methods of data collection in this 

study are primary data media questionnaire. The method of data analysis in this 

research is multiple linear analysis. 

The results showed that the awareness of taxpayers and tax penalties 

simultaneously significant effect on compliance of individual taxpayers. 

 

 

Keywords:  consciousness of taxpayers, tax penalties, and tax compliance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

viii                Universitas Kristen Maranatha 
 

DAFTAR ISI 

 

Halaman 

HALAMAN JUDUL  .......................................................................................  i 

HALAMAN PENGESAHAN  .........................................................................  ii 

PERNYATAAN ORISINALITAS  TUGAS AKHIR  ....................................  iii 

PERNYATAAN PUBLIKASI TUGAS AKHIR  ............................................  iv 

ABSTRAK  ......................................................................................................  v 

ABSTRACT  ......................................................................................................  vi 

KATA PENGANTAR  ....................................................................................  vii 

DAFTAR ISI  ...................................................................................................  viii 

DAFTAR GAMBAR  ......................................................................................  x 

DAFTAR TABEL  ...........................................................................................  xi 

DAFTAR LAMPIRAN  ...................................................................................  xii 

 

BAB I  PENDAHULUAN  

1.1  Latar Belakang  .............................................................................  1 

1.2  Rumusan Masalah  ........................................................................  5 

1.3  Tujuan Penelitian  ..........................................................................  5 

1.4  Manfaat Penelitian  ........................................................................  6 

 

BAB II  KAJIAN PUSTAKA, KERANGKA PEMIKIRAN, DAN 

PENGEMBANGAN HIPOTESIS  

2.1  Definisi Pajak  ...............................................................................  7 

2.1.1  Fungsi Pajak  .......................................................................  8 

2.1.2  Hukum Pajak  ......................................................................  10 

2.1.3  Pengutan Lain Selain Pajak  ................................................  11 

2.1.4  Sistem Pemungutan Pajak  ..................................................  12 

2.1.5  Tarif Pajak  ..........................................................................  14 

2.1.6  Kesadaran Wajib Pajak  ......................................................  15 

2.1.7  Sanksi Perpajakan  ..............................................................  16 

2.1.8  Kepatuhan Pajak  .................................................................  18 

2.1.9  Penelitian Terdahulu  ..........................................................  20 

2.2  Kerangka Pemikiran Teoritis  .......................................................  22 

2.3  Pengembangan Hipotesis  .............................................................  22 

2.3.1  Pengaruh Kesadaran Wajib Pajak terhadap Kepatuhan  

Wajib Pajak  .........................................................................  22 

2.3.2  Pengaruh Sanksi Pajak terhadap Kepatuhan Wajib Pajak ..  23  

2.3.3  Pengaruh Kesadaran Wajib Pajak dan Sanksi Pajak  

terhadap Kepatuhan Wajib Pajak  ........................................  23 

 

BAB III  METODE PENELITIAN 

3.1  Objek Penelitian  ...........................................................................  25 

3.1.1  Sejarah Kantor Pelayanan Pajak (KPP) Pratama Cirebon ..  25 

3.1.2  Visi dan Misi Kantor Pelayanan Pajak Pratama Cirebon  ...  26 

3.1.3  Struktur Organisasi Kantor Pelayanan Pajak  .....................  27 

3.2  Pengukuran Variabel dan Definisi Operasional  ...........................  29 

3.2.1  Pengukuran Variabel  ..........................................................  29 



 

ix                Universitas Kristen Maranatha 
 

3.2.2  Definisi Operasional Variabel (DOV) ................................  31 

3.3  Teknik Pengumpulan Data  ...........................................................  33 

3.3.1  Jenis Data  ...........................................................................  33 

3.3.2  Populasi dan Prosedur Penentuan Sampel  .........................  33 

3.3.3  Metode Pengumpulan Data  ................................................  34 

3.4  Teknik Pengujian Data  .................................................................  35 

3.4.1  Uji Validitas dan Reabilitas ................................................  35 

3.4.2  Pengujian Asumsi Klasik  ...................................................  36 

3.4.3  Analisis Regresi Berganda  .................................................  37 

 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN  

4.1  Deskripsi Objek Penelitian  ...........................................................  39 

4.2  Analisi Deskriptif  .........................................................................  39 

4.2.1  Analisis Deskriptif Variabel Kesadaran Wajib Pajak  ........  39 

4.2.2  Analisis Deskriptif Variabel Sanksi Pepajakan  ..................  41 

4.2.3  Analisis Deskriptif Variabel Kepatuhan Wajib Pajak Orang  

Pribadi  .................................................................................  43 

4.3  Hasil Pengujian Instrumen Penelitian  ..........................................  44 

4.3.1  Uji Validitas  .......................................................................  44 

4.3.2  Uji Reliabilitas ....................................................................  46 

4.4  Uji Asumsi Klasik  ........................................................................  46 

4.4.1  Uji Normalitas  ....................................................................  47 

4.4.2  Uji Multikolinearitas  ..........................................................  47 

4.4.3  Uji Heterokedastisitas  ........................................................  48 

4.5  Uji Regresi Berganda  ...................................................................  48 

4.5.1  Uji Regresi Linier Berganda  ..............................................  48 

4.5.2  Uji Hipotesis H1 (Pengaruh Kesadaran Wajib Pajak  

 terhadap Kepatuhan Wajib Pajak Orang Pribadi)  ..............  49 

4.5.3  Uji Hipotesis H2 (Pengaruh Sanksi Perpajakan terhadap  

 Kepatuhan Wajib Pajak Orang Pribadi)  ............................  50 

4.5.4  Uji Hipotesis Pengaruh Kesadaran Wajib Pajak dan Sanksi  

 Perpajakan terhadap Kepatuhan Wajib Pajak Orang  

 Pribadi)  ..............................................................................  50 

4.6  Analisis Koefisien Determinasi  ....................................................  51 

4.7  Pembahasan Hasil Penelitian  .......................................................  52 

4.7.1  Pengaruh Kesadaran Wajib Pajak Terhadap Kepatuhan  

Wajib Pajak Orang Pribadi  .................................................  52 

4.7.2  Pengaruh Sanksi Perpajakan Terhadap Kepatuhan Wajib  

Pajak Orang Pribadi  ............................................................  53 

 

BAB V  SIMPULAN DAN SARAN 

5.1  Simpulan  .......................................................................................  54 

5.2  Keterbatasan Penelitian  ................................................................  54 

5.3  Saran  .............................................................................................  55 

DAFTAR PUSTAKA  .....................................................................................  57 

LAMPIRAN  ....................................................................................................  58 

DAFTAR RIWAYAT HIDUP PENULIS (CURRICULUM VITAE)  .............  66 

 



 

x                Universitas Kristen Maranatha 
 

DAFTAR GAMBAR 

 

Halaman 

Gambar 2.1   Model Kerangka Pemikiran Teoritis ...................................  22 

Gambar 3.1   Struktur Organisasi KPP Pratama Cirebon  .........................  28 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xi                Universitas Kristen Maranatha 
 

DAFTAR TABEL 

 

Halaman 

Tabel 1.1   Sumber Penerimaan Negara (dalam %)  ..............................  1 

Tabel 1.2   Pembiayaan Negara (dalam Rupiah)  ..................................  2 

Tabel 1.3   Tingkat Kepatuhan Wajib Pajak  .........................................  2 

Tabel 2.1   Penelitian Terdahulu  ...........................................................  20 

Tabel 3.1   Definisi Operasional Variabel  ............................................  32 

Tabel 4.1   Analisis Deskriptif Variabel Kesadaran Wajib Pajak ..........  40 

Tabel 4.2   Analisis Deskriptif Variabel Sanksi Perpajakan  .................  42 

Tabel 4.3   Analisis Deskriptif Variabel Kepatuhan Wajib Pajak Orang 

Pribadi  .................................................................................  43 

Tabel 4.4   Case Processing Summary  .................................................  45 

Tabel 4.5    Uji Validitas Instrumen Penelitian  ......................................  45 

Tabel 4.6  Uji Reliabilitas Instrumen Penelitian  ..................................  46 

Tabel 4.7   Koefisien Determinasi  ........................................................  52 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xii                Universitas Kristen Maranatha 
 

DAFTAR LAMPIRAN 

 

Halaman 

Lampiran A   Kuesioner Penelitian  ...........................................................  58 

Lampiran B  Uji Validitas  ........................................................................  60 

Lampiran C  Uji Reliabilitas  ....................................................................  61 

Lampiran D  Uji Normalitas  ....................................................................  62 

Lampiran E  Uji Multikolinearitas  ...........................................................  63 

Lampiran F  Uji Heterokedastisitas  .........................................................  64 

Lampiran G  Uji Regresi Linier Berganda  ...............................................  65 

  

  

 


