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ABSTRAK 

 

Tesis ini memiliki tujuan untuk untuk mengetahui seberapa signifikan pengaruh 

Resiliency at Work, stress kerja, dan Turnover intention terhadap kinerja pada para agen 

asuransi di PT. Prudential Life Assurance, di kota Bandung.  Penelitian ini memiliki metode 

kausal eksplanatori, dimana pengaruh (kontribusi) antarvariabel, akan dihitung terhadap 

menggunakan analisis regresi, untuk melihat adanya kecenderungan pengaruh yang terjadi 

antar variabel yang diteliti.   

Dalam pembuatan tesis ini, peneliti mengukur berbagai variabel penelitian terhadap 

menggunakan instrumen kuesioner, yang disusun dari kuesioner-kuesioner yang dibuat oleh 

peneliti sebelumnya.  Peneliti menguji validitas item terhadap menggunakan Pearson Product 

Moment, dan menemukan nilai validitas yang berkisar antara .243-.688, terhadap nilai 

reliabilititas Alpha Cronbach yang berkisar antara .708-.797.   

Dari hasil pengolahan data, peneliti menemukan Resilience at work dengan derajat 

yang tinggi, Stress Kerja dengan derajat yang rendah, Turrnover Intention dalam dengan 

derajat yang rendah, dan kinerja dengan derajat yang tinggi.  Selain itu, ditemukan pengaruh 

yang signifikan antara Resiliency at Work terhadap Kinerja karyawan pada para agen 

asuransi PT. Prudential Life Assurance di kota Bandung sebesar sebesar 7.9%., terdapat 

pengaruh yang signifikan antara Stress Kerja terhadap Kinerja karyawan pada para agen 

asuransi PT. Prudential Life Assurance di kota Bandung sebesar 10.5%.  Dan, tidak terdapat 

pengaruh yang signifikan antara Turnover intention terhadap Kinerja karyawan pada para 

agen asuransi PT. Prudential Life Assurance di kota Bandung.   

 

Kata Kunci: Resilience at work, Stress Kerja, Turnover Intention, Kinerja, Agen Asuransi 
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ABSTRACT 

 

This thesis has the aim to determine how significant the effect Resiliency at Work, work 

stress, and Turnover intention to the performance on the insurance agents in PT. Prudential 

Life Assurance, in the city of Bandung. This study has a causal explanatory method, where the 

influence (contribution) of the variables, will be calculated using regression analysis, to see a 

trend effect that occurs between the variables studied. 

 

In the making of this thesis, the researchers measured various research variables by 

using a questionnaire, compiled from questionnaires that were made by previous researchers. 

Researchers tested the validity of the items by using Pearson Product Moment, and finding 

the validity ranging from .243-.688, with a Cronbach Alpha reliabilities values ranging 

from .708-.797. 

From the data processing, researchers found a From the data processing , researchers found 

Resilience at work with a high degree, Stress Working with a low degree , Turrnover 

Intention in with a low degree , and performance with a high degree.  The researcher also 

found significant relationship between Resiliency at Work with employee performance on the 

insurance agent PT. Prudential Life Assurance in the city amounted to 7.9%., A significant 

relationship between the Stress Working with employee performance on the insurance agent 

PT. Prudential Life Assurance in the city amounted to 10.5%. And, there is no significant 

relationship between turnover intention with employee performance on the insurance agent 

PT. Prudential Life Assurance in the city of Bandung. 

 

Keywords: Resilience at work, Work Stress, Turnover Intention, Performance, Insurance 

Agents 
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