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ABSTRAK 

 

NOSS A (New Operation Support System Assurance) merupakan objek di PT 

Telekomunikasi Indonesia Tbk yang berperan sebagai montirong terhadap peningkatan 

pelayanan kepada pelanggan. Semua data pelanggan masuk dalam NOSS A baik alamat, 

nomor telepon dan menggunakan produk Telkom apa saja pelanggan tersebut. Sehingga 

di dalam NOSS A terdapat banyak data yang diolah. Pengelolaan NOSS A memerlukan 

analisis untuk mengevaluasi, mengukur kualitas dan memberi rekomendasi agar sesuai 

dengan tujuan organisasi. Dalam penelitian ini menggunakan framework  COBIT 5 pada 

domain Deliver, Service and Support (DSS). Hasil penilaian menunjukan DSS02 berada 

pada level 2 yaitu managed di mana level 1 kini diimpelementasikan dalam model yang 

terkelola (direncanakan, dimonitor dan disesuaikan) dengan kinerja produk tepat 

didirikan, dikendalikan, dan dipelihara. Diharapkan dapat mencapai target optimalnya 

pada level 3 untuk DSS02. 

 

Kata kunci:  Analisis, NOSS A, COBIT 5, DSS. 
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ABSTRACT 

 

NOSS A (New Operation Support System Assurance) si one of the object at PT. 

Telekomunikasi Indonesia Tbk which is involved as a Monitoring for Development in 

customer service. All the data of the customers managed in NOSS A, such as address, 

phone number, and which Telkom product is being used by them. So in hence at NOSS A 

three are lots of data which need to be proceeded. The management of NOSS A it self 

needs an analysis do evaluate the quality and give the recommendation so that it can 

reach the goal of The Organisation. This Research used the framework of COBIT 5 in a 

particular domain, which is Deliver, Service and Support (DSS). The process shows that 

DSS02 in level 2 which is Managed where level 1 is now being implemented in the 

managed model (planned, monitor, adjusted) with the product application its self being 

developed, controlled, and maintenanced. We wish we can reach its optimal target at 

level 3 for DSS02. 

 

Keywords:  Analysis, NOSS A, COBIT 5, DSS 
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