
 

Universitas Kristen Maranatha 72 

DAFTAR PUSTAKA 

 

Adam, Everett E.,JR & Ebert, Ronald J.; Production and Operations Management: 

Concept, Models and Behavior, fifth ed.,Prentice-Hall,Inc.,New Jersey, 1992. 

 

Amrine, Harold T., Ritchey, John A.,Moodie, Colin L.Kmec, Joseph F. : Manufacturing 

Organization and Management, sixth ed.,Prentice Hall Inc.,New Jersey, 1993. 

 

Assauri, Sofjan.; Managemen Produksi dan Operasi, edisi revisi, Lembaga Penelitian 

FEUI.,Jakarta, 2004. 

 

Besterfield, Dale H.,Ph.D.,; Quality Control, fourth ed.,Prentice-Hall International,Inc. 

USA, 1993. 

 

Feigenbaum, Armand V.; Total Quality Control, third ed.,McGraw-Hill Book 

Co.,Singapore, 1991 

 

Gaspersz, Vincent; Total quality Management, PT Gramedia Pustaka Utama, Jakarta, 

2001. 

 

Gaspersz, Vincent : Statistical Process Control : Penerapan Tehnik-Tehnik Statistika 

Dalam Manajemen Bisnis Total, PT Gramedia Pustaka Utama, Jakarta, 1998. 

 

Grant, Eugene L.& Leavenworth, Richard S.; Pengendalian Mutu Statis, edisi 6, jilid 1, 

diterjemahkan oleh Kandahjaya, Hudaya Ir.,M.Sc, Erlangga, Jakarta, 1994. 

 

Heizer, Jay dan Barry, Render; Prinsip-prinsip Manajemen Operasi, Prentice-Hall, 

Inc., New Jersey, 2005. 

 

Heizer, Jay dan Reinder, Barry; Operation Management, Prentice-Hall Inc.,New Jersey, 

2004. 



 

Universitas Kristen Maranatha 73 

Juran, J.M. dan Gryna, Frank M.: Quality Planning and Analysis, Mc.Graw-Hill Book 

Co.,New York, 1993. 

 

Schroeder, Roger G.; Operation Management, McGraw-Hill Co.,Inc.,USA, 2000. 

 

Dr. Sugiyono; Metode Penelitian Bisnis, CV Alfabeta, Bandung, 1999. 

 

Supranto J.; Statistik: Teori dan Aplikasi, Erlangga, Jakarta, 2000. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




