ABSTRAK

Studi ini bertujuan untuk menguji apakah kecerdasan emosional dan
kepuasan kerja memiliki pengaruh terhadap kinerja karyawan. Penelitian ini
dilakukan di PT Bank OCBC NISP Tbk divisi Secured Loan Cibeunying Bandung.
Responden penelitian ini berjumlah 64 orang dan semua data dapat digunakan.
Beberapa pengujian yang dilakukan sebelum uji hipotesis diuji adalah pengujian
validitas, reliabilitas, uji asumsi Klasik, statistik deskriptif dan verifikatif. Hipotesis
diuji dengan menggunakan analisis regresi linier.

Hasil penelitian menunjukkan hasil bahwa kecerdasan emosional dan
kepuasan kerja berpengaruh terhadap kinerja karyawan pada karyawan divisi
secured loan di PT Bank OCBC NISP Tbk divisi Secured Loan Cibeunying
Bandung sebesar 63.84%, sedangkan sisanya 36.16% dipengaruhi oleh faktor lain.

Berdasarkan hasil penelitian terdapat beberapa saran untuk meningkatkan
kinerja karyawan. Variabel kecerdasan emosional akan lebih baik bila difokuskan
untuk memotivasi para karyawan dan rutinnya dilakukan morning breafing.
Diberikannya arahan dalam sudut pandang nasabah. Adanya reward dan
pusnishment yang jelas agar dapat meningkatkan lagi variabel kepuasan kerja.

Kata kunci: kecerdasan emosional, kepuasan kerja, dan kinerja karyawan.
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ABSTRACT

The aim of this study is examine the impact between emotional intelligence
and job satisfaction to job performance. This study is using survey from PT Bank
OCBC NISP Tbk Secured Loan division Cibeunying Bandung, and used 64 people
from secured loan division as respondent. Also, all data can be used. The outliers,
validity, reliability, descriptive statistics and verificative statistics tests were
conducted before hypothesis was tested. The linier regression analysis was used to
examine the hypothesis.

The result shows that emotional intelligence and job satisfaction have
impact to job performance in PT Bank OCBC NISP Tbk Secured Loan Division
Cibeunying Bandung of 63.84%, while the rest 36.16 % influenced by other
variable.

Based on the results of studies there are some advice to improve employee
performance .The emotional intelligence be better if focus to motivate employees
and do morning breafing. Gave directions in the point of view of customers. Clear
the rewards and pusnishment to increase again variable satisfaction work.

Keywords: emotional intelligence, job satisfaction, and job performance.
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