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ABSTRAK 

 

 

 

Penelitian ini berjudul “Hubungan Budaya Organisasi dengan Kepuasan 

Kerja Karyawan PT. BPR “X” di kota Bandung”. Tujuannya adalah untuk 

mengetahui apakah terdapat hubungan antara budaya organisasi dengan 

kepuasan kerja karyawan di PT. BPR “X” di kota Bandung yang dijaring 

melalaui 7 karakteristik budaya organisasi, yaitu inovation and risk taking, 

attention to detail, outcomes orientation, people orientation, team orientation, 

aggresiveness, dan stability yang dikaitkan dengan kepuasan kerja yang dijaring 

melalui 5 aspek, yaitu pay, work itself, promotion opportunities, supervision, dan 

coworkers. 

Rancangan penelitian yang digunakan adalah metode korelasional. Alat 

ukur yang digunakan peneliti yaitu2 buah kuesioner yang dikonstruksi oleh 

peneliti dan berlandaskan pada teori budaya organisasi (Robbins, 2008) 

sebanyak 51 item dan teori kepuasan kerja (Luthan) sebanyak 33 item. 

Berdasarkan uji validitas dengan menggunakan rumus Rank Spearman dan uji 

reliabilitas dengan menggunakan metode split half, diperoleh 38 item valid untuk 

alat ukur budaya organisasi dan 33 item valid untuk alat ukur kepuasan kerja, 

dengan validitas berkisar antara 0,307-0,693 dan reliabilitas alat ukur budaya 

organisasi 0,684 dan reliabilitas alat ukur kepuasan kerja 0,925 yang berarti alat 

ukur kedua variabel ini reliabel. 

 Bedasarkan hasil penelitian diperoleh koefisen korelasi (rs) sebesar 

+0,540. Menurut Guilford, hal tersebut menjelaskan bahwa tedapat hubungan 

antara budaya organisasi dan kepuasan kerja karyawan PT. BPR “X” di Kota 

Bandung yang bersifat sedang/moderat. 
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ABSTRACT 

 

 

 

The study is titled “The Relationship between The Organizational Culture 

and The Employees Job Satisfaction of PT. BPR “X” in Bandung”. The purpose 

of the study is to find out whether there are relationship between the 

organizational culture and the employees job satisfaction of PT. BPR “X” in 

Bandung. It is found out through 7 characteristic of organization culture, there 

are inovation and risk taking, attention to detail, outcomes orientation, people 

orientation, team orientation, aggresiveness, and stability, and associated by job 

satisfaction through 5 aspects, there are pay, work itself, promotion opportunities, 

supervision, and co-workers. 

The design of the research is correlational method. The measuring 

instrument used are 2 quesionnaires that are constructed by the researcher and 

based on the theory of organizational culture (Robbins, 2008) for 51 items and the 

theory of job satiscation (Luthan) for 33 items. Under the validity test based on 

Rank Spearman and reliability formula using split half method, there are 38 valid 

items to be used as organizational culture measurement and 33 valid item as job 

satisfaction measurement. The validity ranged between 0,307-0,695, the 

organizational culture measurement reliability’s is 0,684 and the job satisfaction 

measurement’s is 0,925, this range indicates that both measurements are reliable. 

The result showed the correlation coeficient (rs) is +540. According to 

Guilford, it is clear that there are moderat correlation between the organizational 

culture and the employees job satisfaction in PT. BPR “X” in Bandung. 
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