[1]
[2]

[3]

[4]

[5]

[6]

[7]

[8]

[9]

DAFTAR PUSTAKA

Fathansyah, Basis Data, Bandung: Informatika Bandung, 2012.

F. Martin, A Brief Guide to the Standard Object Modeling Language (3rd
Edition), Yogyakarta: Andi, 2007.

E. Coupey, Marketing and The Internet : Conceptual Foundations,
Prentice Hall, 2010.

J. C. Rodrigues, CRM For Dummies, England: John Willey & Sons, Ltd,
2012.

Jubilee, Customer Relationship Management (CRM) dengan Blog,
Yogyakarta: Elex Media Komputindo, 2009.

T. Shimp, Komunikasi Pemasaran Terpadu Dalam Periklanan Dan
Promosi, Yogyakarta: Salemba Empat, 2010.

M. Kusrini, Strategi Perancangan dan Pengolahan Basis Data,
Yogyakarta: Andi, 2007.

T. Jewett, Database Design with UML and SQL, 3rd Edition, California:
Tom Jewett Publishing, 2006.

K. Lano, UML 2 Semantics and Applications, New Jersey: John Wiley &
Sons, Inc., 2009.

[10] R. Jaworski and B. J. Jeffrey F, Introduction to E-Commerce Second

Edition, McGraw-Hill, 2007.

[11] E. Kurniawan, Pemrograman Web Dinamis Dengan ASP.Net 4.5, Dian

Rakyat: Andi Publisher, 2012.

94 Universitas Kristen Maranatha



