106

Daftar Pustaka

Alma, Buchari, 2004, Manajemen Jasa dan Pemasaran Jasa, Edisi Revisi
Alfabeta, Bandung.

Griffin, Jill, 1995, Consumer Loyalty: How to Keep It, How to Earn It,
Lexington Books, New York.

Hair, J.F., Anderson, R.E., Tatham, R.L., and Black, W.C., 1998, Multivariate
Data Analysis, 5%d., Upper Saddle River, Prentice Hall, New Jersey.

Kotler, Philip , 1997, Manajemen Pemasaran, PT Prehallindo, 1997,
Jakarta.

Kotler, Philip, 2000, Marketing Management, Millenium Edition, Prentice
Hall, New Jersey.

Kotler, Philip, 2002, Manajemen Pemasaran, Jilid 2, PT Prehallindo,
Jakarta.

Lupiyoadi, Rambat, 2001, Manajemen Pemasaran Jasa Teori dan Praktik,
Salemba Empat, Jakarta.

Mohamad Nazir, 1988, Metode Penelitian”, Ghalia, Jakarta.
Parasuraman A, V.A Zeithaml, L.L Berry, 1990, Delivering Quality Service:
Balancing Customer Perception and Expectations, Penerbit Free

Press, New York.

Saladin, Djaslim, 2002, Manajemen Pemasaran, Analisis Perencanaan,
Pelaksanaan dan Pengendalian, Penerbit Erlangga, Jakarta.

Santoso, Singgih, 2000, Buku Latihan SPSS Statistik Parametrik, PT. Elexn
Media Komputindo Kelompok Gramedia, Jakarta.

Sekaran, Uma, 2003, Research Methods for Bussiness : A Skill Building
Approach, Fourth Edition, John Willey & Sons,Inc, New York.

Sudjana, 1993, Statistika Untuk Ekonomi dan Niaga, Edisi Ketiga, Jilid I1, ,
Tarsito, Bandung.

Sudjana, 1998, Metode Statistik, Penerbit Tarsito, Bandung.

Tjiptono, Fandy, 2000, Manajemen Jasa, Edisi Pertama, Andi Offset, Jakarta.

Universitas Kristen Maranatha



107

Tjiptono, Fandy, 2005, Pemasaran Jasa, Bayumedia, Malang.

Zeithaml, Valerie A., Mary Jo Bitner, 1994, Service Marketing, Second
Edition, McGraw-Hill.

Universitas Kristen Maranatha



