DAFTAR PUSTAKA

. Assauri, Sofjan, “Manajemen Produksi dan Operasi’, Edisi Revisi,
Lembaga Penerbit Fakultas Ekonomi Universitas Indonesia, Jakarta, 2004

. Besterfield, Dale H., “Quality Control”, 5th Edition, Prentice-Hall
International, Inc., Upper Saddle River, New Jersey, 1998

. Chase, Richard B., Nicholas J. Aquilano, F. Robert Jacobs, “Operations
Management for Competitive Advantage”, 9th Edition, Mc Graw-Hill
Irwin, New York, 2001

. Foster, S. Thomas, “Managing Quality: An Integrative Approach”, 2nd
Edition, Pearson Education International, Upper Saddle River, New Jersey,
2004

. Handoko, T. Hani, “Dasar - dasar Manajemen Produksi dan Operasi”,
Edisi 1, BPFE, Yogyakarta, 2000

. Heizer, Jay and Barry Render, “Operations Management”, 7th Edition,
Pearson Education Inc., Upper Saddle River, New Jersey, 2004.

. Ishikawa, Kaoru, “Teknik Penuntun Pengendalian Mutu”, diterjemahkan
oleh Nawolo Widodo, Edisi pertama Cetakan Pertama, PT Mediyata Sarana
Perkasa, Jakarta, 1989

Ishikawa, Kaoru and David J. Lu, “What is Total Quality Control? The

Japanese Way”, Prentice-Hall, Inc., Englewood Cliffs, New Jersey, 1985



9. Schroeder, Roger G., “Operations Management: Contemporary Concepts
and Cases”, International Edition, Irwin Mc Graw-Hill Companies, Inc.,
Boston, 2000

10. Stevenson, William J., “Operations Management”, 8th Edition, Mc Graw-
Hill Companies, Inc., New York, 2005

11. Umar, Husein, Drs., S.E., M.M., MBA, “Metode Penelitian untuk Skripsi
dan Tesis Bisnis”, Edisi baru Cetakan 4, PT Raja Grafindo Persada, Jakarta,

2001



