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ABSTRAK 
 

 

Penelitian ini bertujuan untuk mengetahui pengaruh penerapan Total Quality 

Management (TQM), sistem pengukuran kinerja serta sistem penghargaan 

(reward) terhadap kinerja manajerial. Sampel yang digunakan dalam penelitian ini 

berjumlah 38 orang. Penelitian ini menggunakan non-probability sampling dan 

metode census sampling dengan menggunakan software SPSS 20. 

Hasil penelitian menunjukan bahwa secara parsial Total Quality Management 

(TQM) berpengaruh tidak signifikan terhadap kinerja manajerial, tetapi sistem 

pengukuran kinerja berpengaruh secara signifikan terhadap kinerja manajerial, 

sebesar 30,69%, dan sistem penghargaan (reward) juga berpengaruh secara 

signifikan terhadap kinerja manajerial, sebesar 31,92%. Secara simultan pengaruh 

Total Quality Management (TQM), sistem pengukuran kinerja dan sistem 

penghargaan (reward) berpengaruh secara signifikan terhadap kinerja manajerial 

sebesar 34,2%, sedangkan sisanya sebesar 65,8% dipengaruhi oleh variabel lain 

yang tidak diteliti. 

 

 

Kata kunci: total quality management, sistem pengukuran kinerja, sistem 

penghargaan, dan kinerja manajerial 
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ABSTRACT 

 

 

This research determine the effect of Total Quality Management, performance 

measurement system and reward system on managerial performance. Sample used 

in this research were 38 respondents. This research use non-probability sampling 

and census sampling method by using SPSS 20. 

The analysis revealed that partially Total Quality Management has insignificant 

effect on managerial performance, but performance measurement system has 

significant effect on managerial performance of 30,69%, and also reward system 

has significant effect on managerial performance of 31,92%. If show in 

simultaneous, that total quality management, performance measurement system 

and reward system has significant effect on managerial performance of 34,2%, 

while the rest of 65,8% influenced by other variables that aren’t pursuing. 

 

 

Keywords:  total quality management, performance measurement system, reward 

system, and managerial performance 
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