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ABSTRACT 

 
The application of e-system have a purpose among others increasing the quality 

of services to Tax Service Office Pratama “X”, the system change become more 

integrated (manual system be electronics), an increase in supervision of the 

implementation of the provisions of taxation (transparent, accountable, responsive 

independent and fair), and easy access to its use by taxpayers. These things done in 

order to boost compliance taxpayers who is still very low. 

This study conducted to determine the effectiveness of the application of                     

e-system KPP Pratama Bojonagara, the extent to which the influence of the effectiveness 

of compliance e-system to tax payers KPP Pratama “X”. The research uses 100 

respondents as the sample. Data collection techniques using a questionnaire. Then, 

methods of data analysis through the test validity, reliability test, test of normality, 

simple regression analysis techniques. Processing of research data using the help of 

SPSS version 13. 

The results showed that the application of the e-System on the KPP Pratama “X” 

already effective. The level of correlation between e-System with taxpayer compliance 

shows the relations between both variables including the low category. Application of 

hypothesis testing, based on the effectiveness of the e-System influence significantly to 

taxpayer compliance. 

 

Keywords: the application of e-system , adherence to tax payers , improving the quality    

of tax service . 
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ABSTRAK 

 
Penerapan e-System memiliki tujuan antara lain peningkatan kualitas pelayanan 

pada Kantor Pelayanan Pajak Pratama “X”, perubahan sistem menjadi lebih terintegrasi 

(sistem manual menjadi elektronik), Peningkatan pengawasan pelaksanaan ketentuan 

perpajakan (transparan, akuntabel, responsif independen, dan adil), dan kemudahan 

penggunaan oleh wajib pajak. Hal-hal tersebut dilakukan dalam rangka meningkatkan 

kepatuhan wajib pajak yang masih sangat rendah. 

 

 Penelitian ini dilakukan untuk mengetahui efektivitas penerapan e-System pada 

KPP Pratama “X”, sejauh mana pengaruh efektivitas e-System terhadap kepatuhan wajib 

pajak di KPP Pratama Bojonagara. Penelitian menggunakan 100 responden sebagai 

sampel. Teknik pengumpulan data menggunakan kuesioner. Kemudian, metode analisis 

data melalui uji validitas, uji reliabilitas, uji normalitas, teknik analisis regresi sederhana. 

Pengolahan data penelitian menggunakan bantuan SPSS versi 13.  

Hasil penelitian menunjukkan bahwa penerapan e-System pada KPP Pratama “X” 

sudah efektif. Tingkat korelasi yang terjadi antara e-System dengan kepatuhan wajib 

pajak menunjukkan hubungan antar kedua variabel termasuk kategori yang rendah. 

Berdasarkan pengujian hipotesis, penerapan efektivitas e-System berpengaruh secara 

signifikan terhadap kepatuhan wajib pajak. 

 

Kata kunci: penerapan e-System, kepatuhan wajib pajak, peningkatan kualitas 

pelayanan pajak. 
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