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ABSTRACT 
 

The purpose of this research is to examine (1) the influence of the 
implementation of enterprise resource planning (ERP) systems on the quality of  
accounting information and (2) the influence of the implementation of the internal 
control system on the quality of  accounting information. The data were collected 
through questionnaires distributed to the State-Owned Enterprises in Jakarta and 
Bandung. The sampling technique used is the purposive sampling, the respondent are 
accounting staffs who are using the ERP system and the internal control system for at 
least one year. 

The results of this research show that: (1) the implementation of the ERP system 
have not a significant effects on the quality of accounting information and (2) the 
implementation of the internal control system have a significant effects on the quality of 
accounting information. based on the coefficient determination calculation, the ERP and 
internal control system variable simultaneously impact the quality of accounting 
information for 54.1% while the 45.9% are affected by other factors. 

 
Keyword: enterprise resource planning system, internal control system, and quality 

of accounting information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



viii 
 Universitas Kristen Maranatha 

ABSTRAK 
 
 

Penelitian ini bertujuan untuk mengetahui (1) Seberapa besar pengaruh 
implementasi sistem enterprise resource planning (ERP) terhadap kualitas informasi 
akuntansi dan (2) Seberapa besar pengaruh implementasi sistem pengendalian intern 
terhadap kualitas informasi akuntansi. Penelitian ini menggunakan kuesioner yang 
disebar kepada BUMN di kota Jakarta dan Bandung. Adapun teknik sampling yang 
digunakan adalah purposive sampling, dengan kriteria yakni staf bagian akuntansi di 
BUMN yang telah memanfaatkan atau menggunakan sistem enterprise resource 
planning (ERP) dan sistem pengendalian intern minimal satu tahun.  

Dari hasil penelitian diperoleh kesimpulan bahwa (1) Tidak terdapat pengaruh 
positif dan signifikan sistem enterprise resource planning (ERP) terhadap kualitas 
informasi akuntansi dan (2) Terdapat pengaruh positif dan signifikan sistem 
pengendalian intern terhadap kualitas informasi akuntansi. Berdasarkan perhitungan 
koefisien determinasi, secara simultan variabel sistem enterprise resource planning 
(ERP) dan sistem pengendalian intern bersama-sama berpengaruh sebesar 54.1% 
terhadap kualitas informasi akuntansi dan sebesar 100% – 54.1% = 45.9% dipengaruhi 
oleh faktor lain. 
 
Kata kunci :  sistem enterprise resource planning (ERP), sistem pengendalian intern, 

dan kualitas informasi akuntansi 
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