DAFTAR PUSTAKA

Cooper dan Emory. (2006), "Metode Riset Bisnis,” Edisi 9, PT Media Global
Edukasi.

Hadi, Sutrisno. (2007), ” Statistik 1,” Andi, Yogyakarta

Kotler, P.(2000), “Manajemen Pemasaran,” Edisi millennium, Jilid I, Indeks,

Jakarta.

Kotler, P.(2000), “Manajemen Pemasaran,” Edisi millennium, Jilid II, Indeks,

Jakarta.

Kotler, P.(2003), “Marketing Management,” Prentice Hall inc, New Jersey.

Kotler, P.(2006), “Marketing Management,” Prentice Hall inc, New Jersey.

Mullin, John., Orville C.Walker., Jr Harper W.Boyd. (2006), “Marketing
Management: A Startegic Decision,” Sixth Edition, McGraw ad Hill.

Malhotra. (2004), “Riset Pemasaran Pendekatan Terapan,” Prentice Hall Indeks,
Jakarta.

Nulman, Philip R. (2002), “Layanan Ekstrim Bagi Pelanggan,” Komindo Mitra
Utama.

Rangkuti, Fredy. (2003), "Measuring Customer Satisfaction,” Gramedia Pustaka
Utama, Jakarta.

Sugiyono. (2003), "Metode Penelitian Bisnis,” Alfabeta, Bandung.

Silalahi, Ulber. (2003), "Metodelogi Penelitian,”” Mandar Maju, Bandung.

Supranto, J. (2002), “Jurnal Ekonomi dan Bisnis”.

Universitas Kristen Maranatha



Sekaran, Uma. (2006), “Research Method Business,” Edisi Keempat, Salemba
Empat, Jakarta.
Tjiptono, Fandy. (2000), “Manajemen Jasa,” 2000, Andi Yogyakarta .

www.damandiri.or.id/tesis.php

Universitas Kristen Maranatha



