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ABSTRAK 

 

Penelitian ini bertujuan untuk menguji pengaruh pengetahuan tentang peraturan 

perpajakan, kualitas pelayanan pajak, dan ketegasan sanksi perpajakan untuk 

meningkatkan penerimaan pajak PPh Pasal 21. Variabel independen dalam penelitian 

ini adalah pengetahuan tentang peraturan perpajakan, kualitas pelayanan pajak, dan 

ketegasan sanksi perpajakan sedangkan variabel dependen adalah meningkatkan 

penerimaan pajak PPh Pasal 21. Penelitian ini menggunakan data primer dengan 

menyebarkan kuisioner. Kuisioner yang disebar sebanyak 35 buah kepada wajib 

pajak orang pribadi pada KPP Pratama Subang dan kuisioner yang dioleh sebanyak 

35 buah. Sampel penelitian diambil dengan metode convenience sampling. Data 

dianalisis dengan menggunakan analisis regresi berganda. Hasil penelitian 

menunjukan bahwa pengetahuan tentang peraturan perpajakan, kualitas pelayanan 

pajak, dan ketegasan sanksi perpajakan berpengaruh namun tidak signifikan untuk 

meningkatkan penerimaan pajak PPh Pasal 21 pada KPP Pratama Subang. 

 

Kata Kunci: Pengetahuan tentang Peraturan Perpajakna, Kualitas Pelayanan Pajak, 

Ketegasan Sanksi Perpajakan, Meningkatkan Penerimaan Pajak PPh 

Pasal 21. 
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ABSTRACT 

 

The purpose of this research is to analyze the influences of the knowledge about 

taxes, quality of tax service, and strict of tax punishment to increase tax revenue Tax 

Article 21. Independent variables in this research is the knowledge about taxes, 

quality of tax service, and strict of tax punishment while the dependent variable is 

increase tax revenue Tax Article 21. This research used primary data with 

distributing questionnaires. Questionnaires were distributed as many as 35 pieces to 

individual tax payer in KPP Pratama Subang, and questionnaires were processed as 

many as 35 pieces. Research sampling were taken by convenience sampling method. 

Statistical analysis using multiple linear regression. The result of this research 

showed that the knowledge about taxes, quality of tax service, and strict of tax 

punishment are affect but not significant to increase tax revenue Tax Article 21 in 

KPP Pratama Subang. 

 

Keyword: The knowledge about taxes, quality of tax service, strict of tax 

punishment, increase tax revenue Tax Article 21. 
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