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ABSTRAK 

 
Rendahnya kualitas SDM, dan pemanfaatan sistem informasi akuntansi yang belum 
secara optimal menyebabkan kualitas laporan keuangan menjadi buruk. Dengan 
demikian, SDM merupakan salah satu komponen penting dalam sistem informasi 
akuntansi, karena SDM yang mengoperasikan sistem informasi akuntansi. Salah satu 
faktor dalam mengukur kualitas SDM adalah kinerja individu. Berkenaan dengan hal 
tersebut, maka penelitian ini mencoba untuk mengidentifikasi seberapa besar 
pengaruh kinerja indvidu terhadap kualitas sistem informasi akuntansi. Adapun, 
sampel yang digunakan adalah purposive sampling dengan mengambil unit analisis 
berupa bank-bank yang ada di Kota Bandung. Teknik pengumpulan data yang 
digunakan dalam penelitian ini adalah dengan data primer yaitu berupa kuesioner. 
Dalam melakukan analisis data, penelitian ini menggunakan uji regresi dan korelasi. 
Hasil penelitian menunjukkan bahwa, kinerja individu berpengaruh terhadap kualitas 
sistem informasi akuntansi dan memiliki hubungan yang kuat dan searah.  

 

Kata-kata kunci: kinerja individu, dan kualitas sistem informasi akuntansi.  
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ABSTRACT 

The low quality of human resources, and the utilization of accounting information 
systems have not been optimally causes the financial statements have bad quality. 
Therefore, human resources is one of the important components in the accounting 
information system, because the human resources who operate the accounting 
information systems. One of factor in measuring the quality of human resources is 
the individual performance. In this regard, this research tries to identify how much 
the influence of individual performance on the accounting information systems 
quality. Meanwhile, the sample is purposive sampling by taking the unit of analysis 
in the form of banks in Bandung. Data collection techniques used in this research is 
the primary data in the form of a questionnaire. In analyzing the data, this research 
uses regression and correlation. The results showed that, the individual performance 
has effect on the accounting information systems quality and have a strong 
relationship and unidirectional. 

 

Keywords:  individual performance, and  accounting information systems quality. 

 

 

 

 

 

 

 

 

 

 

 

 



x 
Universitas Kristen Maranatha 

 

DAFTAR ISI 

  Halaman 

HALAMAN JUDUL ................................................................................................. i 

HALAMAN PENGESAHAN ................................................................................... ii 

SURAT PERNYATAAN KEASLIAN SKRIPSI ..................................................... iii 

PERNYATAAN PUBLIKASI LAPORAN PENELITIAN ...................................... iv 

KATA PENGANTAR ............................................................................................... v 

ABSTRAK ............................................................................................................... viii 

ABSTRACT ................................................................................................................ ix 

DAFTAR ISI ............................................................................................................  x 

DAFTAR GAMBAR ............................................................................................... xiii 

DAFTAR TABEL .................................................................................................... xiv 

DAFTAR LAMPIRAN ............................................................................................ xvi 

 

BAB I PENDAHULUAN ..........................................................................................  1 

1.1 Latar Belakang .........................................................................................  1 

1.2 Identifikasi Masalah .................................................................................  4 

1.3 Maksud dan Tujuan Penelitian .................................................................  4 

1.4 Kegunaan Penelitian ................................................................................  5 

 

BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN 
PENGEMBANGAN HIPOTESIS ............................................................... 6 

2.1 Kajian Pustaka ......................................................................................... 6 

2.1.1 Kinerja Individu ................................................................................. 6 

2.1.1.1 Pengertian Kinerja Individu ......................................................... 6 



xi 
Universitas Kristen Maranatha 

 

2.1.1.2 Dimensi Kinerja Individu ............................................................ 7 

2.1.1.3 Indikator Kinerja Individu ........................................................... 10 

2.1.2 Pengertian Kualitas ............................................................................ 19 

2.1.3 Sistem Informasi Akuntansi ............................................................... 19 

2.1.3.1 Pengertian Sistem Informasi Akuntansi ....................................... 19 

2.1.3.2 Dimesi Sistem Informasi Akuntansi ............................................ 22 

2.1.3.3 Indikator Sistem Informasi Akuntansi ......................................... 28 

2.2 Kerangka Pemikiran ................................................................................. 31 

2.3 Pengembangan Hipotesis ......................................................................... 34 

 

BAB III METODE PENELITIAN ............................................................................ 35 

3.1 Objek Penelitian ....................................................................................... 35 

3.2 Jenis Penelitian ......................................................................................... 35 

3.3 Definisi Operasional Variabel .................................................................. 35 

3.4 Populasi dan Sampel ................................................................................ 39 

3.5 Teknik Pengambilan Sampel ................................................................... 40 

3.6 Teknik Pengumpulan Data ....................................................................... 40 

3.7 Teknik Analisis Data ................................................................................ 41 

3.7.1 Uji Instrumen ..................................................................................... 41 

3.7.2 Uji Asumsi Klasik .............................................................................. 41 

3.7.3 Uji Korelasi Sederhana ...................................................................... 42 

3.7.3 Uji Regresi Sederhana ........................................................................ 42 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ........................................... 44 

4.1 Hasil Penelitian ........................................................................................ 44 



xii 
Universitas Kristen Maranatha 

 

4.1.1 Profil Unit Analisis ............................................................................ 44 

4.1.1.1 Profil PT Bank Negara Indonesia, Tbk ...................................... 44 

4.1.1.2 Profil PT Bank Rakyat Indonesia, Tbk ...................................... 44 

4.1.1.3 Profil PT Bank Mandiri Syariah ................................................. 45 

4.1.1.4 Profil PT Bank Tabungan Negara Syariah ................................. 45 

4.1.1.5 Profil PT Bank Permata Syariah................................................. 45 

4.1.1.6 Profil PT BPR Trisurya Marga Artha ......................................... 46 

4.1.2 Profil Responden ................................................................................ 46 

4.1.3 Hasil Kuesioner .................................................................................. 48 

4.1.3.1 Hasil Kuesioner Berkaitan dengan Variabel Kinerja Individu ... 48 

4.1.3.2 Hasil Kuesioner Berkaitan dengan Variabel Kualitas Sistem 

Informasi Akuntansi ................................................................... 51 

4.2 Pembahasan .............................................................................................. 56 

4.2.1 Uji Validitas ....................................................................................... 56 

4.2.2 Uji Reliabilitas ................................................................................... 58 

4.2.3 Uji Normalitas .................................................................................... 60 

4.2.4 Uji Heterokedastisitas ........................................................................ 60 

4.2.5 Uji Korelasi Sederhana ...................................................................... 62 

4.2.6 Uji Regresi Sederhana ........................................................................ 63 

 

BAB V   SIMPULAN DAN SARAN ........................................................................ 66 

5.1 Simpulan .................................................................................................. 66 

5.2 Saran ........................................................................................................ 66 

DAFTAR PUSTAKA ................................................................................................ 68 

LAMPIRAN ............................................................................................................... 71 

DAFTAR RIWAYAT HIDUP PENULIS (CURRICULUM VITAE) ....................... 83 



xiii 
Universitas Kristen Maranatha 

 

DAFTAR GAMBAR 

Halaman 

Gambar 2.1 Kerangka Pemikiran ............................................................................... 34 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
Universitas Kristen Maranatha 

 

DAFTAR TABEL 

 

Halaman 

Tabel 3.1 Operasional Variabel X.............................................................................. 36 

Tabel 3.2 Operasional Variabel Y.............................................................................. 37 

Tabel 4.1 Penyebaran Kuesioner ............................................................................... 46 

Tabel 4.2 Jenis Kelamin Responden .......................................................................... 47 

Tabel 4.3 Pendidikan Terakhir Responden ................................................................ 47 

Tabel 4.4 Lama Bekerja Responden .......................................................................... 47 

Tabel 4.5 Kuesioner 1 ................................................................................................ 48 

Tabel 4.6 Kuesioner 2 ................................................................................................ 48 

Tabel 4.7 Kuesioner 3 ................................................................................................ 49 

Tabel 4.8 Kuesioner 4 ................................................................................................ 49 

Tabel 4.9 Kuesioner 5 ................................................................................................ 49 

Tabel 4.10 Kuesioner 6 .............................................................................................. 50 

Tabel 4.11 Kuesioner 7 .............................................................................................. 50 

Tabel 4.12 Kuesioner 8 .............................................................................................. 50 

Tabel 4.13 Kuesioner 9 .............................................................................................. 51 

Tabel 4.14 Kuesioner 10 ............................................................................................ 51 

Tabel 4.15 Kuesioner 11 ............................................................................................ 52 

Tabel 4.16 Kuesioner 12 ............................................................................................ 52 

Tabel 4.17 Kuesioner 13 ............................................................................................ 53 

Tabel 4.18 Kuesioner 14 ............................................................................................ 53 

Tabel 4.19 Kuesioner 15 ............................................................................................ 53 

Tabel 4.20 Kuesioner 16 ............................................................................................ 54 

Tabel 4.21 Kuesioner 17 ............................................................................................ 54 

Tabel 4.22 Kuesioner 18 ............................................................................................ 54 

Tabel 4.23 Kuesioner 19 ............................................................................................ 55 

Tabel 4.24 Kuesioner 20 ............................................................................................ 55 

Tabel 4.25 Kuesioner 21 ............................................................................................ 55 



xv 
Universitas Kristen Maranatha 

 

Tabel 4.26 Hasil Uji Validitas Pernyataan 1-10 ........................................................ 56 

Tabel 4.27 Hasil Uji Validitas 2 Pernyataan 1-10 ..................................................... 57 

Tabel 4.28 Hasil Uji Validitas Pernyataan 11-21 ...................................................... 57 

Tabel 4.29 Item-Total Statistics Variabel X Pernyataan 1-10 ................................... 58 

Tabel 4.30 Tabel Reliability Statistics Variabel X .................................................... 58 

Tabel 4.31. Item-Total Statistics Variabel Y Pernyataan 11-21 ................................ 59 

Tabel 4.32. Tabel Reliability Statistics Variabel Y ................................................... 59 

Tabel 4.33. One-Sample Kolmogorov-Smirnov Test ................................................ 60 

Tabel 4.34. Hasil Uji Heterokedastisitas .................................................................... 60 

Tabel 4.35. Hasil Uji Heterokedastisitas 2 ................................................................. 61 

Tabel 4.36. Correlations ............................................................................................. 62 

Tabel 4.37. Model Summary ..................................................................................... 63 

Tabel 4.38. ANOVA .................................................................................................. 63 

Tabel 4.39. Coefficients ............................................................................................. 63 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvi 
Universitas Kristen Maranatha 

 

DAFTAR LAMPIRAN 

  Halaman 

Lampiran A Kuesioner Penelitian .............................................................................. 75 

Lampiran B Surat Keterangan Penelitian dari Bank BRI .......................................... 81 

Lampiran C Surat Keterangan Penelitian dari Bank Mandiri Syariah ...................... 82 

 


