DAFTAR KEPUSTAKAAN

Adam, Everett E. and Ronald J. Ebert, 1992, Production and Operation Management,
(4th edition), Prentice Hall, Englewood Cliff, New Jersey.

Band, William A., 1991, Creating Value for Customers, Designing and
Implementating A Total Corporate Strategy, John Willey and Sons, Inc.,
Canada.

Berkowitz, Eric N., Roger A. Kerin, Steven W. Hartley, And William Rudelius, 1992,
Marketing, (3" edition), Richard D. Irwin, Homewood.

Djarwanto Ps. dan Pangestu Subagyo, 1990, Statistik Induktif, (edisi III), BPFE,
Yogyakarta.

Engel, James F., Roger D Blackwell, dan Paul W. Miniard, 1994, Perilaku Konsumen,
(Alih Bahasa: F.X. Budiyanto), (edisi VI), Binarupa Aksara, Jakarta.

Fandy Tjiptono, 1998, Manajemen Jasa, (edisi I), Andi, Yogyakarta.

Johanes Supranto, 1993, Ekonometrik, (edisi I), Buku I, LPFE Universitas Indonesia,
Jakarta.

Juran, J.M., 1992, Juran On Quality By Design, The Free Press, New York.

Kotler, Philip, 1997, Marketing Management: Analysis, Planning, Implementation,
and Control, (9" edition), Prentice Hall Inc., Englewood CIiff, New Jersey.

Malhotra, Naresh K., 1996, Marketing Research, (2nd edtion), Prentice Hall Int., Inc.,
New Jersey.

Stanton, William, J., 1997, Prinsip Pemasaran, (Alih Bahasa: Sadu Sundaru), (edisi
VII), Jilid 2, Erlangga, Jakarta.

-------- , Michael J. Etzel, and Bruce J. Walker, 1991, Fundamentals of Marketing, (9th
edition), Mc Graw Hill International edition, New Y ork.

Zainal Mustafa, 1994, Microstat: Untuk Mengolah Data Statistik, (edisi III), Andi
Offset, Yogyakarta.



Zeithaml, Valerie A., A. Parasuraman, and Leonard L. Berry, 1990, Delivering Quality
Service, The Free Press, New York.

-------- , and Mary Jo Bitner, 1996, Service Marketing, International edition, The
McGraw-Hill Companies, Inc., Singapore.



