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ABSTRACT 

 

 

The purpose of this research is to examine the effects of job satisfaction and 

job search on turnover intentions where withdrawal cognitions stand as mediating 

variable. 

Variables in this research were measured via a survey of 95 administration 

staff  of credit banking company in Bandung, West Java. Path analysis model were 

used to examine the significant level and the direct effects of job satisfaction on 

turnover intentions and also indirect effects that mediated by withdrawal cognitions 

and job search. 

Results showed that job satisfaction significantly influence turnover intentions 

and job satisfaction significantly influence withdrawal cognitions. In addition, this 

research found that withdrawal cognitions found significantly mediated the 

relationship between job satisfaction and job search. Job satisfaction is also found 

significantly influences job search and job search significantly found mediated the 

relationship between job satisfaction and turnover intentions. 
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ABSTRAK 

 

 

 

Penelitian ini bertujuan untuk menguji pengaruh kepuasan kerja terhadap 

turnover intentions dimana withdrawal cognitions dan job search berperan sebagai 

variabel pemediasi. 

Hubungan tiap variabel dalam penelitian ini diukur dengan melakukan survei 

pada 95 orang karyawan bagian administrasi Bank Perkreditan Rakyat di kota 

Bandung. Kemudian dalam pengujiannya penulis menggunakan path analysis 

(analisis jalur) untuk menguji tingkat signifikansi dan pengaruh langsung dari 

kepuasan kerja terhadap turnover intentions dan pengaruh tidak langsung yang 

dimediasi oleh withdrawal cognitions dan job search. 

Hasil penelitian menunjukkan bahwa kepuasan kerja secara signifikan 

mempengaruhi turnover intentions dan kepuasan kerja secara signifikan juga  

mempengaruhi withdrawal cognitions. Lebih lanjut hasil penelitian menemukan 

bahwa withdrawal cognitions ditemukan secara signifikan memediasi hubungan 

antara kepuasan kerja dan turnover intentions. Kepuasan kerja juga ditemukan secara 

signifikan mempengaruhi job search dan job search secara signifikan didapati 

memediasi hubungan antara kepuasan kerja dan turnover intentions. 

 

 

 

Kata Kunci: Kepuasan kerja, Job Search, Wihdrawal Cognitions, Turnover 
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