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ABSTRACT 

This study aimed to identify the effect of interpersonal communication to 

organizational commitment. Organizational Commitment variable in this research 

divided into two dimension (Affective Commitment and Normative Commitment). Data 

were collected through questionnaire dissemination on 54 respondents and as many as 

54 questionnaire were returned with 100% return rate. From this study showed a 

correlation of 0,693, which means there is a significant correlation. Regression 

analysis showed that interpersonal communication affect the organizational 

commitment by 48,1% while the remaining 51,9% influenced by other variables. 

Keywords: Interpersonal Communication, Affective commitment, Normative 

Commitment, Organizational Commitment. 
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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh pola komunikasi 

interpersonal dalam organisasi terhadap komitmen organisasi. Variabel komitmen 

digai atas 2 dimensi, yaitu Affective commitment dan Normative Commitment. Data 

dikumpulkan melalui kuesioner yang disebarkan kepada 54 responden dan sebanyak 

54 kuesioner kembali dengan tingkat pengembalian 100%. Dari penelitian ini 

menunjukkan korelasi sebesar 0,693 yang artinya terdapat korelasi yang kuat. Analisis 

regresi menunjukkan bahwa komunikasi interpersonal mempengaruhi komitmen 

organisasi sebesar 48,1% sedangkan sisanya 51,9% dipengaruhi variabel lain. 

Kata Kunci: Komunikasi interpersonal, Affective Commitment, Normative 

Commitment, Komitmen Organisasi. 
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