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Abstrak 

Tujuan penelitian ini adalah untuk menguji apakah terdapat pengaruh 

kepemimpinan transformasional dan kualitas hubungan antara atasan dan bawahan 

(leader-member exchange/LMX) terhadap kepuasan kerja. Sampel penelitian ini 

terdiri atas 294 orang karyawan yang bekerja di 4 (empat) perusahaan swasta yang 

beroperasi di Kota Bandung baik yang bergerak di bidang jasa maupun manufaktur. 

Jumlah hipotesis dalam penelitian ini adalah 2 (dua) hipotesis dimana kedua 

hipotesis dalam penelitian ini didukung. Instrumen untuk menguji hipotesis-hipotesis 

tersebut terdiri atas The Leadership Profile, LMX-7, dan Minessota Satisfaction 

Questionnaire. Hasil penelitian ini menunjukkan bahwa kepemimpinan 

transformasional dan kualitas leader-member exchange (LMX) berpengaruh secara 

positif terhadap kepuasan kerja.  

 

Kata kunci: kepemimpinan transformasional; leader-member exchange; kepuasan 

kerja; The Leadership Profile; LMX-7;  Minnesota Satisfaction Questionnaire. 
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Abstract 

The purpose of this study is to examine whether there is any effect of 

transformational  leadership and the quality of relationships between superiors and 

subordinates (leader -member exchange/LMX) on job satisfaction. The subjects in 

this study consisted of 294 employees who works in 4 (four) private companies 

operating in Bandung City, both engaged in services and  manufacturing. The 

number of hypotheses in this study is 2 (two) hypotheses which both are supported  in 

this study. The instruments to test the hypotheses consisted of  The Leadership 

Profile, LMX-7, and Minessota Satisfaction Questionnaire. The result of this study 

indicate that transformational leadership and quality of leader- member exchange ( 

LMX ) positively effect on  job satisfaction. 

 

 

Keywords: transformational leadership; leader-member exchange; job satisfaction; 

The Leadership Profile; LMX-7; Minnesota Satisfaction Questionnaire. 
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