Pengaruh Emotional dan Adversity Quotient terhadap kinerja karyawan PT
Bank Sinarmas Cabang Bandung

ABSTRAK

Studi ini menguji pengaruh emotional dan adversity quotient terhadap kinerja
karyawan. Responden dari penelitian ini adalah 71 dari 80 orang karyawan PT Bank
Sinarmas Cabang Bandung. Uji validitas, reliabilitas dan fitnes model dilakukan
sebelum pengujian hipotesis. Terdapat tiga hipotesis yang diajukan dalam penelitian
ini menggunakan analisis regresi linier. Hasil dari penelitian ini menunjukkan bahwa
ketiga hipotesis yang diajukan didukung. Dengan kata lain, emotional quotient
berpengaruh positif terhadap kinerja karyawan, adversity quotient berpengaruh
positif terhadap kinerja karyawan, serta secara bersama-sama emotional dan
adversity quotient berpengaruh positif terhadap kinerja karyawan. Pembahasan dan
saran akan disampaikan dalam penelitian.

Kata kunci: emotional quotient; adversity quotient; kinerja karyawan.
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The Affects of Emotional and Adversity Quotient toward Employee Performance
PT Bank Sinarmas at Bandung Branch

ABSTRACT

This research examines the affects of emotional and adversity quotient toward
employee performance. The respondents of this research are 71 of 80 Sinarmas
Bank’s employee at Bandung Branch. Validity, reliability, and fitness model
examination are conducted before the hypotheses testing. Three hypotheses are
proposed that using linier reggression analysis. The results of this study show that
three hypotheses are supported. In other word, emotional quotient and adversity
quotient has positively affected toward employee performance, and emotional
adversity organizational identification and affective organizational commitment, and
simultaneously emotional and adversity quotient organizational has positively
affected toward employee performance. The implications of these findings were
discussed and suggestions for the future research were advanced.

Keywords: emotional quotient; adversity quotient; employee performance
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