
Universitas Kristen Maranatha

DAFTAR PUSTAKA 

 

Assauri, Sofjan, Prof., Dr. Manajemen Produksi dan Operasi, edisi Revisi; 

Jakarta: Lembaga Penerbit Fakultas Ekonomi Universitas Indonesia, 2004. 

Chase, Aquilano, Jacobs; “Production and Operations Management: 

Manufacturing and Services;, 11
th  
ed; Mc-Graw Companies, Inc, Boston, 

2007. 

Heizer, Jay & Render, Barry; “Production & Operations Management”; 7
th  
ed, 

Person Education, Inc, New Jersey, 2006. 

Heizer, Jay & Render, Barry; “Manajemen Operasi”, edisi 7, Salemba Empat, 

Jakarta,  2005. 

Hasan, M. Iqbal, Ir., M.M; “Metodologi Penelitian dan Aplikasinya”; cetakan 

pertama, Ghalia Indonesia, Jakarta, 2002. 

Krajewski, Lee J. & Larry P.Ritzman. 1999. “Operations Management: 

Strategy and Analysis”, 5th ed; Addison-Wesley Publishing Company,Inc. 

Stevenson, William J. “Operations Management”. 8
th
 Edition. Boston: 

Irwin/McGraw-Hill, 2005. 

Schroeder, Roger G. ”Operation Management”. 3
th
 ed; McGraw-Hill Companies, 

Inc, New York, 2007.       

Wheelwright, Steven C., and Spyros Makridakis. 1985. “Forecasting Methods 

For Management” ; 4
th
 edition John Wiley & Sons, Singapore. 

 


