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The Effect of Communication between University Administrators and 
Lecturer on Job Satisfaction of The Lecturers of The Faculty of Economics,  

Maranatha Christian University, Bandung 
 

Cindy Lestari 

 

ABSTRACT 

This study examined whether communication between university administrators 

and lecturer will affect job satisfaction of the lecturers. Respondents in this 

research are lecturers from The Faculty of Economics, Maranatha Christian 

University, Bandung (The Lecturer and The Candidate of Lecturer). The collected 

data were 50 and all data can be used – 19 data from The Department of 

Accounting, Faculty of Economics, Maranatha Christian University, Bandung and 

31 data from The Department of Management, Faculty of Economics, Maranatha 

Christian University, Bandung. ANOVA (Analysis of Variance) atau F test was 

used to test the proposed measurement model. The hypothesis was tested with 

analysis of linear regression. The results of the study suggest that communication 

between university administrators and lecturer affect significantly job satisfaction 

of  the lecturers. 

 

Keywords: job satisfaction; downward commnunication; Analysis of Variance; 

Analysis of Linear Regression. 
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Pengaruh Komunikasi Para Pejabat Struktural-Dosen Terhadap Kepuasan 
Kerja Para Dosen Fakultas Ekonomi Universitas Kristen Maranatha 

Bandung 
 

Cindy Lestari 

 

INTISARI 

Penelitian ini bertujuan untuk menguji apakah komunikasi para pejabat struktural-

dosen mempengaruhi kepuasan kerja para dosen. Para responden dalam penelitian 

ini adalah para dosen FE UKM Bandung yang terdiri atas Tenaga Edukatif Tetap 

(TET) dan calon TET. Data yang berhasil dikumpulkan berjumlah 50 data dan 

semua data dapat digunakan – 19 data dari Jurusan Akuntansi FE UKM Bandung 

dan 31 data dari Jurusan Manajemen FE UKM Bandung. Model diuji dengan 

menggunakan Uji ANOVA (Analysis of Variance) atau F test. Pengujian hipotesis 

dilakukan dengan analisis regresi linier. Hasil penelitian menunjukkan bahwa 

komunikasi para pejabat struktural-dosen secara signifikan mempengaruhi 

kepuasan kerja para dosen. 

  

Kata kunci: kepuasan kerja;  komunikasi atasan-bawahan; Analysis of Variance; 

Analysis of Linear Regression. 

 
 
 
 
 
 


