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ABSTRAK 
 
 
 
 Studi mengenai kesadaran wajib pajak, pelayanan perpajakan dan tax morale 
terhadap pembayaran pajak dan tingkat tax evasion merupakan topik yang menarik. 
Penelitian ini bertujuan untuk menguji kesadaran wajib pajak, pelayanan perpajakan, 
dan tax morale terhadap pembayaran pajak dan penggelapan pajak di Indonesia. 
 Variabel-variabel independen: kesadaran wajib pajak, pelayanan pajak, dan 
tax morale dan variabel dependen adalah: pembayaran pajak dan tax evasion. 
Penelitian ini dengan analisis jalur dan regresi linier dengan menggunakan SPSS 17. 
Studi ini dari data primer berupa kuesioner sebanyak 366 responden. Pengujian 
melalui dua persamaan parsial dan simultan dari variabel independen mempengaruhi 
pembayaran pajak dan penggelapan pajak yang menunjukkan bahwa kesadaran 
pajak, pelayanan pajak, dan tax morale baik secara parsial dan simultan berpengaruh 
signifikan terhadap pembayaran pajak dan tingkat tax evasion.  
 Hal ini dapat disimpulkan bahwa pembayaran pajak dan tax evasion 
dipengaruhi oleh sikap kesadaran wajib pajak, pelayanan perpajakan yang dirasakan 
oleh wajib pajak, dan. tax morale yang ada pada diri setiap wajib pajak. 
 
 
 
kata-kata kunci:  kesadaran  wajib   pajak,  pelayanan   perpajakan,   tax   morale, 
pembayaran pajak, tax evasion, regresi linier 
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ABSTRACT 
 
 
 
 
 This studies which concern on the consciousness of taxpayers, tax services 
and tax morale on tax payments and the level of tax evasion is an interesting topic. 
This study aimed to test on the consciousness of taxpayers, tax services, and tax 
morale on tax payments and tax evasion in Indonesia.  
 Independent variables: the consciousness of taxpayers, tax services, and tax 
morale and dependent variables are: income tax returns and tax evasion. With path 
analysis and linear regression using SPSS 17, this study examined 366 primary data 
questionnaire respondents. Examination through two simultaneous equations and 
partial of the independent variables affect the payment of taxes and tax evasion 
show that the awareness of tax, service tax, and tax morale both partial and 
simultaneous significant effect on the level of tax payments and tax evasion.  
 It can be concluded that the payment of taxes and tax evasion affected by the 
attitude of the consciousness of taxpayers, the tax service perceived by the taxpayer, 
and. Tax morale is present in every taxpayer. 
 
 
Keywords: awareness of a taxpayer, tax services, tax morale, tax payments, tax 
evasion, linear regression 
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