10.

DAFTAR PUSTAKA

Arikunto, Suharsimi, Prosedur Penelitian : Suatu Pendekatan Praktek, cetakan
ke-11, PT.Rineka Cipta, Jakarta, 1998.

Cenzo, David A. De; Robbins, Stephen P. Human Resources Management. 5"
Edition. John Wiley and sons, Inc., 1996.

Conover ,W.J., Practical Nonparametric Statistics, John Wiley & Sons Inc.,
Canada, 1980:

Dessler, Gary, Manajemen Personalia, Edisi Ketiga, Erlangga, Jakarta,1993.
Davis, Keith; Newstrom, John W. Human Behavior at Work, Organizational
Behavior. 8" Edition. McGraw Hill, Singapore, 1989.

Gomes, Drs.Faustino Cardoso, Manajemen Sumber Daya Manusia, Andi,
Yogyakarta, 1995.

Handoko, T.Hani, Manajemen Personalia dan Sumber Daya Manusia, BIFE,
Yogyakarta, 1994.

Hasan, Igbal, Pokok-Pokok Materi Statistik 1, Ed ke-2,PT Bumi Aksara,Jakarta,
2002.

Jewell,L.N.;Siegall,Marc, Psikologi Industri/Organisasi Modern, Edisi 2,
Arcan, Jakarta, 1998.

Kolb, David; Robin, Irwin; Mcintyre James, Organizational Psychology,

Englewood Cliffs, N.J.,Prentice Hall, 1971.

Universitas Kristen Maranatha



11.

12.

13.

14.

15.

16.

17.

18.

19.

Kiggundu, Moses N. Managing Operational in Developing Countries an
Operational & Strategic Approach, Kumarian Press Inc., 1989.

Nazir, Moh. Metode Penelitian, Ghalia Indonesia, Jakarta, 1988.

Rangkuti, Freddy, Measuring Customer Satisfaction, PT.Gramedia Pustaka
Utama, Jakarta, 2002.

Reitz;Jewel, Managing, Scott Foresman & Company, 1985.

Sugiono, Statistika untuk Penelitian, Ghalia Indonesia, 1997.

Bapeda - Jabar Situs Resmi, Pertumbuhan Ekonomi Indonesia, http :
/lwww.bapeda-jabar.go.id

Kompas Cyber Media, Pertumbuhan Ekonomi Indonesia, http
/lwww.kompas.com.

Kominfo - Newsroom,Situs Resmi Direktorat Jenderal Pos dan
Telekomunikasi, http : //www.depkominfo.go.id.

Wijanarti, Wiwik, Beda Karyawan Kontrak dengan Karyawan Tetap, http :

[lwww.portalhr.com.

Universitas Kristen Maranatha



