
Universitas Kristen Maranatha 101 

DAFTAR PUSTAKA 

 

1. Assauri, Sofjan, “Manajemen Produksi dan Operasi”, Edisi Revisi, Fakultas 

Ekonomi Unversitas Indonesia, Jakarta, 2004. 

2. Besterfield, Dale H., “Quality Control”, Edisi ke-4, Englewood Cliffs, New 

Jersey, Prentice-Hall Inc., 1994. 

3. Eddy Herjanto, “Manajemen Operasi”, Edisi ke-3, PT. Gramedia Widiasarana 

Indonesia, Jakarta, 2007. 

4. Feigenbaum, Armand V., “Total Quality Control”, Edisi ke-3, Mc. Graw Hill 

Inc., Singapore, 1991. 

5. Foster, S. Thomas, “Management Quality: An Integrative Approach”, Edisi 

ke-2, Pearson Education Inc., Upper Saddle River, New Jersey, 2001. 

6. Goetsch, David L & Davis, Stanley B, “Manajemen Mutu Total”, Edisi ke-2, 

Jilid 1, PT Prenhallindo, Jakarta, 2002. 

7. Grant, Eugene L., & Leavenworth, Richard S., “Statistical Quality Control”, 7
th
 

Edition, McGraw-Hill Companies Inc., 1996. 

8. Grant, Eugene L., & Leavenworth, Richard S., “Pengendalian Mutu Statistik”, 

Edisi ke-6, Jilid 1, Diterjemahkan oleh Ir. Hudaya Kandahjaya, M.Sc, Erlangga, 

Jakarta, 1996. 

9. Mitra, Amitava, “Fundamentals of Quality Control and Improvement”, Edisi 

ke-2, Prentice-Hall Inc., New Jersey, 1998. 

10. Nazir, Moh., “Metode Penelitian”, Ghalia Indonesia, Jakarta, 2003. 



Universitas Kristen Maranatha 102 

11. Render, Barry & Heizer, Jay, “Prinsip-Prinsip Manajemen Operasi”, Edisi ke-

1, PT.Salmenba Empat Patri, Jakarta, 2001. 

12. Render, Barry; Stair Jr., Ralfh M.; & Hana, Michael E., “Quantitative Analysis 

for Management”, Jilid 8, Pearson Education Inc., New Jersey, 2003.  

13. Schroeder, Roger G., “Operations Management: Contemporary Concepts and 

Cases”, Edisi ke-2, McGraw-Hill Companies Inc., New York, 2000. 

14. Schroeder, Roger G., “Operations Management: Decision Making in The 

Operation Function”, Edisi ke-4, McGraw-Hill Companies Inc., Singapore, 

1993. 

15. Suadi, Ph. D., Arief, “Sistem Pengendalian Manajemen”, Edisi ke-4, BPFE – 

Yogyakarta, 1995. 

16. Subagyo, Pangestu, “Manajemen Operasi”, Edisi ke-1, BPFE Yogyakarta, 

Yogyakarta, 2000. 

17. Tjiptono, Fandi & Diana, Anastasia, “Total Quality Manajement”, Edisi ke-5, 

Andi Offset, Yogyakarta, 1995. 

18. Yamit, Zulian, “Manajemen Kualitas Produk dan Jasa”, Edisi ke-1, Ekonisia, 

CV. Adipura, Yogyakarta, 2004. 


