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ABSTRACT 

Increasing the importance of Corporate Social Responsibility (CSR) emphasizing 
the organization to start focusing on CSR activities. For this reason this study 
determine the relationship between corporate social responsibility and employee 
behavior that is Organizational Citizenship Behavior (OCB) and Turnover 
Intentions (TI) in a private bank and the two government banks in Bandung. A 
survey has been carried out there is a sample of 50 employees of a private bank 
and the two government banks in Bandung. Employees who have been already 
become a permanent employee and has served for 1-12 years in a private bank 
and the two government banks in Bandung. The findings indicate that CSR 
positively influence OCB however CSR negatively affect Turnover intentions. CSR 
activities help companies to develop positive employee behaviors and reduce 
negative behaviors or activities. Positive behaviors that improve employee 
performance will lead to increased profitability and a good reputation of the 
company and while negative attitudes / behaviors increased liability companies. 

Keywords: Corporate Social Responsibility, Employee Behavior, Organizational 
Citizenship Behavior, Turnover intentions, a private bank and the two government 
banks in Bandung. 

 

ABSTRAK 

Meningkat pentingnya Corporate Social Responsibility (CSR) menekankan pada 
organisasi untuk memulai berfokus pada kegiatan CSR. Untuk alasan ini 
penelitian ini mengetahui hubungan antara tanggung jawab sosial perusahaan dan 
perilaku karyawan yaitu  Organizational Citizenship Behavior (OCB) dan 
Turnover Intentions (TI) di satu bank swasta dan dua bank pemerintah di 
Bandung. Sebuah survei telah dilakukan terdapat sampel 50 karyawan dari satu bank 
swasta dan dua bank pemerintah di Bandung. Karyawan yang telah dipilih sudah menjadi 
karyawan tetap dan telah melayani selama 1-12 tahun di satu bank swasta dan dua bank 
pemerintah di Bandung. Temuan - temuan menunjukkan bahwa CSR secara positif 
mempengaruhi OCB namun CSR secara negatif mempengaruhi Turnover 
intentions. Kegiatan CSR membantu perusahaan untuk mengembangkan perilaku 
positif karyawan dan mengurangi perilaku atau kegiatan negatif. Perilaku positif 
meningkatkan kinerja karyawan yang meningkat profitabilitas dan akan 
menyebabkan reputasi yang baik dari perusahaan maupun sedangkan negatif sikap 
/ perilaku meningkat kewajiban perusahaan. 

Kata kunci: Corporate Social Responsibility, Perilaku Karyawan, Organizational 
Citizenship Behavior, Turnover intentions, satu bank swasta dan dua bank 
pemerintah di Bandung. 
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