Abstrak

Penelitian ini dilaksanakan untuk memperoleh gambaran mengenai employee
engagement behaviors pada pegawai Dinas Pelayanan Pajak Kota Bandung.
Pemilihan sampel menggunakan metode propotionate stratified random sampling
dan sampel dalam penelitian ini berjumlah 78 responden. Rancangan yang
digunakan dalam penelitian ini adalah rancangan penelitian deskriptif.

Alat ukur yang digunakan merupakan kuesioner yang disusun oleh peneliti
berdasarkan teori employee engagement dari William Macey dkk. (2009) yang terdiri
dari 33 item. Berdasarkan uji validitas dan reliabilitas, diperoleh hasil validitas
sebesar 0,34 sampai dengan 0,92 dan diperoleh hasil reliabilitas sebesar 0,955. Data
yang diperoleh diolah secara deskriptif melalui distribusi frekuensi dan tabulasi
silang dengan feelings of engagement, dengan menggunakan bantuan IBM SPSS
20.0.

Berdasarkan hasil pengolahan data didapatkan bahwa sebanyak 50%
pegawai tergolong engaged dan 50% pegawai tergolong disengaged. Kesimpulan
yang diperoleh adalah pegawai yang tergolong engaged memiliki derajat yang tinggi
terutama aspek adaptability dan persistence. Pegawai yang tergolong disengaged
memiliki derajat yang rendah terutama aspek proactivity dan persistence.

Peneliti mengajukan saran agar peneliti lain menggunakan pendekatan
distribusi normal sebagai kriteria penentu engaged atau disengaged. Selain itu,
peneliti juga mengajukan saran kepada Dinas Pelayanan Pajak Kota Bandung untuk
memberikan reward kepada pegawai yang disengaged.
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Abstract

This research was conducted to obtain an overview of employee engagement
behavior on employee Tax Services Department Bandung. Selection of the sample
using propotionate stratified random sampling method and sample in this study is 78
respondents. The design used in this study was a descriptive research design.

The instrument that being useto collect data is a questionnaire that prepared
by the researcher based on the theory of employee engagement of William Macey et
al. (2009), which consists of 33 items. Based on test validity and reliability, the
validity of the results up to 0,34 — 0.92 and the reliability of the results obtained
0.955. The data obtained were processed by descriptive through frequency
distribution and cross tabulation with feelings of engagement, by using the help of
IBM SPSS 20.0.

Based on the results of processing data found 50% of employees is relatively
engaged and 50% relatively disengaged. The conclusion is the employees that
classified as engaged have a high degree of adaptability and persistence aspects.
Employees that classified as disengaged had a low degree of proactivity and
persistence aspects.

Researchers propose suggestions for other researchers to use the normal
distribution approach as a determinant criterion engaged or disengaged. In addition,
researchers also propose suggestions to Tax Services Department Bandung to to give
rewards to employees who are disengaged.
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