Abstrak

Penelitian ini berjudul “Studi Deskriptif Mengenai Derajat Resilience At
Work Pada Karyawan Tetap Marketing Asuransi Jiwa di PT. AXA Mandiri di
Kota Bengkulu. Tujuannya adalah mengetahui gambaran dari Resilience At Work
yang mencakup aspek Attitude (Commitment, Control dan Challenge) serta aspek
Skill (Transformational Coping dan Social Support) pada karyawan tetap
marketing asuransi jiwa PT. AXA Mandiri di Kota Bengkulu. Rancangan
penelitian yang digunakan adalah metode deskriptif. Teknik penarikan sampel
yang digunakan adalah teknik Purposive Sampling dimana terdapat 30 orang
yang memenuhi karakteristik sampel.

Alat ukur yang digunakan diadaptasi dari Bayu Aditya berdasarkan pada
teori Maddi & Khoshaba (2005) dan dimodifikasi oleh peneliti. Berdasarkan uji
validitas menggunakan rumus Kkorelasi Rank Spearman dan reliabilitas
menggunakan teknik Alpha Cronbach, diperoleh 50 item valid dengan nilai
validitas antara 0.301-0.779 dan nilai reliabilitas 0.941 yang berarti alat ukur
memiliki tingkat reliabilitas yang tinggi.

Hasil penelitian menunjukkan bahwa terdapat 22 karyawan marketing
memiliki derajat Resilience At Work yang tergolong rendah dan 8 karyawan
marketing memiliki derajat Resilience At Work yang tergolong tinggi.

Saran yang diajukan untuk penelitian selanjutnya adalah untuk melakukan
uji korelasi mengenai faktor-faktor yang memengaruhi (Culture, Climate,
Structure, Workforce) terhadap derajat Resilience At Work sehingga dapat
terlihat seberapa besar hubungan faktor-faktor tersebut terhadap derajat
Resilience At Work. Berdasarkan penelitian ini, peneliti menyarankan bagi Area
Sales Manager (ASM) PT. AXA Mandiri di kota Bengkulu untuk memberikan
training atau pelatihan stress management dan pengembangan yang melatih
attitude dan skill kepada seluruh karyawan marketing asuransi jiwa PT. AXA
Mandiri di Kota Bengkulu.
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Abstract

This study, entitled "Descriptive Study Regarding the degree of Resilience
At Work On Life Insurance Marketing Permanent Employees at PT. AXA Mandiri
in Bengkulu City. The goal is to know the description of Resilience At Work which
includes aspects Attitude (Commitment, Control and Challenge) as well as
aspects of Skill (Transformational Coping and Social Support) on permanent
employee life insurance marketing PT. AXA Mandiri in Bengkulu City. The
research design used is descriptive method. There are 30 people who meet the
characteristics of the sample. The sampling technique used is purposive sampling
technique where there are 30 people who meet the characteristics of the sample.

The instrument used was adapted from Bayu Aditya based on the theory of
Maddi & Khoshaba (2005) and modified by the researchers. Based on test
validity using Spearman Rank correlation formula and reliability using Cronbach
Alpha, obtained 50 valid items with a value between 0.301-0.779 validity and
reliability values 0.941 which means that the measuring instrument has a high
level of reliability.

The results showed that there are 22 marketing employees had degrees
Resilience At Work is relatively low and 8 marketing employees had degrees
Resilience At Work is relatively high.

Suggestions put forward for further research is to test the correlation of
these factors that influence (Culture, Climate, Structure, Workforce) to degrees
Resilience At Work so it can be seen how much the relationship of these factors on
the degrees of Resilience At Work. Based on this study, researchers suggestedt the
Area Sales Manager (ASM) PT. AXA Mandiri in Bengkulu City to provide
training or stress management training and development of attitude and skills
training to all employees life insurance marketing PT. AXA Mandiri in Bengkulu
city.
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