DAFTAR PUSTAKA

Etzel, Michael J. Walker. Bruce J. Stanton, William J. 1997. Marketing.

11thEdition.McGraw Hill

Kotler, Philip dan A.B Sutanto, 2001, Manajemen Pemasaran di Indonesia, Edisi

Pertama, Jakarta: Penerbit PT.Salemba Empat

Kotler, Philip and Gary Amstrong,1997. Dasar-Dasar Pemasaran, Edisi Bahasa

Indonesia, Jakarta: Penerbit PT.Prenhalindo.

Kotler, Philip, 2005, Manajemen Pemasaran, Edisi Milenium, Jakarta:

Prenhallindo.

Lamb, Hair, McDaniel, 2001, Pemasaran, Edisi Pertama, Buku 1, Jakarta:

Penerbit Salemba Empat.

A. Parasuraman, Valarie A.Zeithami, dan Leonard L.Berry (1985 ), Journal Of

Marketing.

Fandy Tjiptino ( 2000 ), Prinsip-Prinsip Total Quality Service, Penerbit Andi

Yogyakarta .

Griffin, Jill ( 1995 ), Consumer Loyalty.

95
Universitas Kristen Maranatha



Stephen P. Robbins, Marry Coulter, 2002. “Management”, Prentice Hall.

WwWw.Swa.com

www.kabarinindonesia.com

96
Universitas Kristen Maranatha





