DAFTAR PUSTAKA

[1] J. M. Hartono, Analisis dan Desain Sistem Informasi, Yogyakarta, Central Java:
Andi, 2000.

[2] S. M. T. Sutabri, Analisa Sistem Informasi, Yogyakarta: Andi, 2004.
[3] Fathansyah, Basis Data, Bandung: Informatika, 2002.

[4] A. Nugroho, Konsep Pengembangan Sistem Basis Data, Bandung: Informatika
Bandung, 2004.

[5] F. Ir, Basis Data, Bandung: Informatika Bandung, 2002.

[6] M. Fowler, UML Distilled Edisi Ketiga, Panduan Singkat tentang bahasa
pemodelan objek standar, Yogyakarta: Andi, 2004.

[7] R. Miles and K. Hamilton, Learning UML 2.0, USA: O'Reilly, 2006.

[8] N. B.-p. E-Commerce Context, Concepts and Consequences, United States:
McGraw-Hill Higher Education, 2003.

[9] P. Deitel, H. Deitel, A. Deitel and M. Morgano, Android for Programmers An
App-Driven Approach, Crawfordsville, Indiana: Pearson Education, Inc., 2011.

[10] M. McGrath, Java in easy steps, United Kingdom: In Easy Steps Limited, 2011.

[11] I. M. B. Hariyanto, Esensi-esensi bahasa pemrograman Java, Bandung:

Informatika Bandung, 2003.

[12] Creative Common Attribution 2.5, "About Versions: Android 2.3," Google,
[Online]. Available: http://developer.android.com/about/versions/android-
2.3.3.html. [Accessed 24 March 2014].

[13] Creative Common Attribution 2.5, "About Versions: Android 3.0," Google,
[Online]. Available: http://developer.android.com/about/versions/android-
3.0.html. [Accessed 24 March 2014].

[14] Creative Common Attribution 2.5, "About Versions: Android 4.0," Google,
[Online]. Available: http://developer.android.com/about/versions/android-
4.0.html. [Accessed 24 March 2014].

137 Universitas Kristen Maranatha



138

[15] Creative Common Attribution 2.5, "About Versions: Android 4.1," Google,
[Online]. Available: http://developer.android.com/about/versions/android-
4.1.html. [Accessed 24 March 2014].

[16] Creative Common Attribution 2.5, "About Versions: Android 4.2," Google,
[Online]. Available: http://developer.android.com/about/versions/android-
4.2.html. [Accessed 24 March 2014].

[17] Creative Common Attribution 2.5, "About Versions: Android 4.3," Google,
[Online]. Available: http://developer.android.com/about/versions/android-
4.3.html. [Accessed 24 March 2014].

[18] Creative Common Attribution 2.5, "About Versions: Android 4.4," Google,
[Online]. Available: http://developer.android.com/about/versions/android-
4.4.html. [Accessed 24 March 2014].

[19] Madcoms, Aplikasi Program PHP dan MySQL untuk Membuat Website
Interaktif, Madiun: Andi, 2004.

[20] J. Dyche, The CRM Handbook a Business Guide to Customer Relationship
Management, Canada: Addison-Wesley, 2002.

[21] J. Han and M. Kamber, Data Mining: Concepts and Techniques Second Edition,
San Fransisco: Morgan Kaufmann, 2006.

[22] A. S. Lim, Pembuatan Website E-Commerce dengan Penerapan Customer

Relationship Management (CRM) pada SwalayanX, Laporan Tugas Akhir, 2014.

Universitas Kristen Maranatha



