[1]

[2]

[3]

[4]

[5]
[6]

[7]

[8]

[9]

DAFTAR PUSTAKA

H. Al Fatta, Analisis dan Perancangan Sistem Informasi untuk
Keunggulan Bersaing Perusahaan dan Organisasi Modern, Yogyakarta:
ANDI, 2007.

E. Oz, Management Information Systems, Massachusetts: Cengage

Course Technology, 2009.

A.-b. bin ladjamudin, Analisis dan Desain Sistem Informasi, Yogyakarta,
2005.

P. Verghis, The Ultimate Customer Support Executive :Unleash The

Power Your Customer, New York: Silicon Press, 2006.
F. Atkinson, Customer Care, New York: Bookboon, 2011.

Bodnar and H. &, Accounting Information Systems(8th ed), New Jersey:
Prentice Hall Inc., 2001.

Gelinas, Business Processes and Information Technology, New York:

Thompson Learning, 2003.

Roomney, Accounting Information System, Edisi 9, Jakarta: Salemba
Empt, 2003.

Deitel, Visual C# 2005 How To Program 2nd Edition, New Jersey, 2006.

[10] Mercer, Programming the web Visual Studio Internal Edition, New York,

2003.

[11] MacDonald, Beginning ASP.NET 3.5 in C#, California: Apress, 2007.

[12] B. Nugroho, Membuat Aplikasi Database SQL Server dengan Visual

Basic 6.0., Yogyakarta: Gava Media, 2007.

[13] Castro, HTML XHTML & CSS : Visual Quickstart Guide.6 Edition, New

York, 2003.

[14] jguery, "http://contribute.jquery.org/code/,” [Online].

Universitas Kristen Maranatha



	DAFTAR PUSTAKA

