DAFTAR PUSTAKA

Abbott, J., Cieri, H.D., & Iverson, R.D., (1998). Costing turnover: Implication of
work-family conflict at management level. Asia Pasific Journal of Human
Resource, Vol.36 Nol, hal. 25-43.

Adams, G. A., King, L. A., & King, D. W. (1996). Relationship of job and family
involment, family social support, and work-family conflict with job and life
satisfaction. Journal of Applied Psychology, 81, 411-420.

Anderson, S.E., Coffrey, B. S., & Byerly, R.T. (2002). Formal organizational
initiatives and informal workplace practices: Links to work-family conflict
and job related outcomes, Journal of Management, 28 (6), 784-810.

As’ad, Moh. (2004). Teori Ilmu Sumber Daya Manusia, Psikologi Industri.
Yogyakarta: Liberty.

Bacharach, S. B., P. Bamberger, and S. Conely. (1991). Work-home conflict among
nurses and engineers: Mediating the impact of stress on burnout and
satisfaction at work. Journal of Organizational Behaviour. s12 (1): 39-63.

Balmforth, Kelly. and Gardner, Dianne. (2006). Conflict and facilitation between
work and family: Realizing the outcomes for organization. Journal of
Psychology, 35, (2), page 69.

Bavendam Research Incorporated (2000). “Managing Job Satisfaction”. Special
Reports: Effective Management through Measurement. Volume 6.

Beutell, N., & Wittig-Berman, U. (1999). Predictor of work-family conflict and
satisfaction with family, job career, and life, Psychological Reports, 85, 893-
903.

Boles, James S. and Barry J. Babin. (1996). “On the Front Lines: Stress, Conflict,
and the Costumer Servise Provider.” Journal of Business Research 37 (1):41-
50.

Boles, James S., Johnston., and J. F. Hair. (1997). Role stress, work-family conflict
and emotional exhaustion: Inter-relationship and effects on some work-
related consequences. The Journal of Personal Selling & Sales Management;
Winter; 17. (1): 17-28.

Brown, Steven P. and Robert A. Peterson. (1993). “Antecedents and Consequences
of Alesperson Job satisfaction: Meta-analysis and assessment of Causal
Effect.” Journal of Marketing Research 30 (February): 63-77.

Universitas Kristen Maranatha



Burke, Ronal J. (1989). “Some Antecedents of Work-Family Conflict.” Journal of
Social Behaviour and Personality 4: 287-302.

Frone, M.R., M. Russell and M.L Cooper. (1992). “Antecedents and Outcomes of
Work-Family Conflict: Testing a Model of the Work-family Interface.”
Journal of Applied Psychology 77 (1): 65-78.

Frone, M. R., Russel, M and Cooper, M. L., (1994). Relationship Between Job
Family and Family Satisfaction: Causal or Noncaousal Covariation, Journal
of Management, Vol. 20 No. 3. 565-579.

Frone, M.R., Yardley, J. K., & Markel, K. S. (1997). Developing and Testing an
integrative model of the work-family interface. Journal of Vocational
Behaviour. 50, 145-167.

Frone, M.R., (2000). Work-family Conflict and employee psychiatric disorder: The
national comorbidity survey. Journal of Applied Psychology, Vol.85 No.6,
hal.888-895.

Gibson, J.L., (2000). Organisasi dan Manajemen: Perilaku, Struktur, dan Proses.
Edisi Keempat. Jakarta: Penerbit Erlangga.

Greenhaus, J.H., and N. Beutell. (1985). Source of Conflict between work and family
roles. Academy of Management Review 10 (1): 76-88.

Greenhaus, J.H., Parasurahman, S. & Collins, K. M. (2001). Career involment and
family involment as moderators of relationships between Work-family
conflict and withdrawl from a profession, Journal of Occupational Health
Psychology, 6 (2), 91-100.

Hair, J. F., Anderson, R.E., tatham, R.L., and Black, W.C. (1998). Multivariate Data
Analysis. 5™ Edition. Upper Saddle River, New Jersey: Pretince-Hall.

Handoko, T. Hani. 2001. Manajemen Personalia dan Sumber Daya Manusia. Edisi
kedua. Cetakan kelimabelas. Yogyakarta: BPFE.

Hariandja, Marihot Tua Efendi. (2002). Manajemen Sumber Daya Manusia. Jakarta:
Grasindo

Huang, Y.,-H., Hammer, L. B., Neal, M. B., & Perrin, N. A. (2004). The relationship
between work-to-family conflict and family-to-work conflict: A longitudinal
study. Journal of Family and Economic Issues, 25, 79-100.

Jogiyanto. (2004). Metodologi Penelitian Bisnis. Yogyakarta: BPFE.

Universitas Kristen Maranatha



Kossek, E. E. and C. Ozeki. (1998). Work-family conflict, policies, and the job-life
satisfaction relationship: A review and directions for organizational behavior-
human resource research. Journal of Applied Psychology 83 (2): 139-149.

Mangkunegara, A.A. Anwar Prabu. (2001). Manajemen Sumber Daya Manusia
Perusahaan, Bandung: PT. Remaja Rosdakarya.

Mazerolle, Stephanie. (2008). Work-Family Conflict, Part II: Job and Life
Satisfaction in National Collegiatte Athletic Assosiation Division I[-A
Certified Athletic Trainers. Journal of Athletic Training, 43, (5). pg. 513.

Namasivayam, Karthik., and Zhao. (2006). An investigation of the moderating
effects of organizational commitment on the relationships between work-
family conflict and job satisfaction among hospitality employees in India.
Journal of Hospitality and Tourism Research.

Netemeyer, R. G., Boles, J. S., & McMurrian, R. (1996). Development and
validation of Work-family conflict and Family-work conflict scales. Journal
of Applied Psychology, 81 (4). 400-410.

Pasewark, William R., and Viator, Ralph E. (2006). Sources of work-family conflict
in the Accounting Profession. Behavioral Research in Accounting, 18.
Pg.147.

Robbins, Stephen P. (2001). Perilaku Organisasi. Edisi kedelapan. Jakarta: PT.
Prenhallindo.

Sager, Jeffrey K., (1994), A Structural Model Depecting Salespeople’s Job Stress,
”Journal of Academy of Marketing Science, 22 (Winter), 74-84.

Saltzstein, A.L., Ting, Y., dan Saltzstein, G. H. (2001). “Work-Family Balance and
Job Satisfaction: the Impact of Family-Friendly Policies on Attitudes of
Federal Government Employees”. Public Administration Review. Vol. 61,
No. 4.

Santosa, T.E.C. (2002). Analisis Hubungan Antara Kontrak Psikologi Baru,
Pengalaman Kerja, Kepuasan Kerja, dan Kreativitas Pekerja: Studi Empiris
pada Pekerja di Industri Perbankan. Tesis Program Pasca Sarjana Magister
Sains Ilmu-ilmu Ekonomi, Universitas Gadjah Mada Yogyakarta. Tidak
dipublikasikan.

Santosa, T.E.C. (2005). Analisis Hubungan Antara Kontrak Psikologi Baru,
Pengalaman Kerja, Kepuasan Kerja, dan Kreativitas Pekerja: Studi Empiris
pada Pekerja di Industri Perbankan. Jurnal Kajian Bisnis STIE Widya
Wiwaha, Vol.13, No.1, Januari 2005: 74-93.

Universitas Kristen Maranatha



Santosa, T.E.C. (2006). Analisis Hubungan Faktor-faktor Pembelajaran dan
Pengembangan Dengan Persepsi Job Content Plateauing: Studi Empiris pada
Dosen-Dosen Tetap di Universitas Kristen Maranatha. Laporan Penelitian
Individu Jurusan Manajemen Fakultas Ekonomi Universitas Kristen
Maranatha. Tidak dipublikasikan.

Sekaran, U. (2000). Research Methods For Business: A Skill Boarding Approach. 3™
Editions. John Wiley and Sons, Inc.

Setiawan, R. (2006). Dampak Job Insecurity Terhadap Keinginan Keluar, Kepuasan
Kerja Dan Komitmen Organisasional: Studi Empiris Pada Karyawan di
Industri Perbankan di Sektor Publik. Skripsi Program Strata (S1) Jurusan
Manajemen Fakultas Ekonomi, Universitas Kristen Maranatha. Tidak
dipublikasikan.

Sibarani, M. (2006). Hubungan diantara Keterlibatan Kerja, Kepuasan Kerja dan
Komitmen Organisasi. Jurnal Manajemen Sumber Daya Manusia dan
Organisasi Vol.1 No.1 Juli 2006.

Sugiyono. (2006). Metode Penelitian Bisnis. Bandung: CV. Alfa Beta.

Vinokur, A.D., Pierce, P.F., & Buck, C.L., (1999). Work-family conflict of women
in the air force: their influence on mental health and functioning. Journal of
Organizational Behavior, Vol. 20, hal. 865-878.

Werther W.B., dan Keith Davis. (2002). Human Resousces and Personnel
Management. Singapore: McGraw-Hill Book Co, Fourth Edition.

Yang, N., Chen, C.C., & Zou, Y., (2000). Source of work-family conflict: A sino
U.S. comparison of the effect of work and family demands. Academy of
Management Journal, Vol.43 No.1, hal. 113-123.

Universitas Kristen Maranatha



