ABSTRAK

Penelitian ini dilakukan untuk mengetahui gambaran Resilience At Work
pada Medical Representative di perusahaan farmasi ““X”” kota Bandung. Responden
yang diteliti adalah Medical Representative di perusahaan farmasi “X” yang
berjumlah 27 orang. Rancangan yang digunakan dalam penelitian ini adalah
penelitian deskriptif.

Alat ukur yang digunakan dalam penelitian ini adalah kuesioner yang dibuat
peneliti berdasarkan teori Maddi & Khoshaba (2005). Alat ukur ini menjaring
Resilience At Work berdasarkan commitment, control, challenge, transformational
coping, dan social support. Berdasarkan hasil uji validitas dan reliabilitas, alat ukur
ini termasuk valid (0,308 — 0,747) dan reliabel (a = 0,925).

Hasil pengolahan data menunjukkan 48% Medical Representative di
perusahaan farmasi “X”” memiliki resilience at work yang tinggi dan 52% Medical
Representative di perusahaan farmasi “X*> memiliki resilience at work yang rendah.
Penelitian ini juga menunjukkan bahwa faktor sense of purpose dan nurtured
confidence berperan dalam menentukan derajat resilience at work pada Medical
Representative di perusahaan farmasi “X”” kota Bandung.

Peneliti menyarankan agar hasil umum penelitian ini digunakan untuk
meningkatkan Resilience at work yang ada di perusahaan farmasi X’ dengan
mendukung kemampuan yang dimiliki oleh Medical Representative, selain itu atasan
dapat selalu melibatkan Medical Representative dalam kegiatan di lingkungan kerja,
serta memberikan reward berupa pujian atau dukungan kepada Medical
Representative.
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ABSTRACT

This research was conducted in order to describe Resilience At Work on
Medical Representative at ““X”” pharmaceutical company Bandung. The respondents
who participated were 27 people. The design used in this research was a descriptive
research.

Instrument used in this research was a questionnaire which was based on
Maddi & Khoshaba theory (2005). The instrument measured commitment, control,
challenge, transformational coping, and social support. Validation and reliability
testing showed that the instrument is valid (0,308 — 0,747) and reliable (« = 0.925).

The research’s result showed 48% of Medical Representatives categorized as
having a high resilience at work, and 52% of the other Medical Representatives as
having a low resilience at work. The result also showed that sense of purpose and
nurtured confidence factor have an influence in determining resilience at work on
Medical Representative at “X”” pharmaceutical company Bandung.

Researcher suggest the results of this research are used to improve Resilience
at work in “X” pharmaceutical company by giving ability support of Medical
Representative, in addition to Manager can involve Medical Representative in the
activities at working environment, then giving compliment or support to Medical
Representative.
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