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Abstrak 

 

 

Penelitian ini dilaksanakan bertujuan untuk mengetahui mengenai 

coping process pada orangtua dari penderita skizofrenia di Kota Bandung. 

Rancangan penelitian yang digunakan dalam penelitian adalah berupa studi 

kasus. Subjek dalam penelitian ini berjumlah dua orang, yaitu kasus NS dan TN 

yang merupakan perempuan dewasa madya atau ibu dari penderita skizofrenia. 

Penelitian dilakukan dengan menggunakan metode kualitatif dengan alat 

ukur utama berupa wawancara yang menggunakan kerangka wawancara semi 

terstruktur dan dengan alat bantu tape recorder.  

Alat ukur yang digunakan berupa kerangka wawancara yang dibuat oleh 

peneliti berdasarkan teori coping stress dari Lazarus (1984) yang disesuaikan 

dengan situasi yang dapat dihadapi oleh subjek penelitian. Untuk tingkat 

kepercayaan terhadap kerangka wawancara, peneliti menggunakan pemeriksaan 

dari dua orang ahli yaitu dari bidang pendidikan dan praktisi psikologi. Data 

yang diperoleh diolah melalui teknik koding untuk mendapatkan tema dan 

dinamika dari coping process. 

Berdasarkan hasil analisis data, maka didapatkan bahwa dari kedua 

kasus, terdapat pola yang khas yang menyertai kedua kasus yaitu di mana dalam 

berespon selalu diiringi dengan trial dan error dalam hal penanganan cara medis 

dan alternatif. Selain itu, terdapat faktor dari segi ekonomi yang memiliki 

pengaruh besar terhadap penanganan dari orangtua penderita skizofrenia. 
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Abstract 

 

This research was conducted aim to find out about the coping process of 

the parents of schizophrenics in Bandung. Research design that researcher used 

in this study is case study. Subjects in this study is two people, case of NS and TN 

which are middle adult women or mothers of schizophrenics. 

The study was conducted using qualitative methods using main tool of 

interviews using semi-structured guide interview with help by tape recorder. 

The guide interview is made by researcher based on stress coping theory 

by Lazarus (1984) which adapted into situation faced by the subjects. Researcher 

also used expert’s help to check the guide interview. The expert are from two 

different field : education and psychology practitioners. The data obtained were 

processed through coding technique to get dynamics of the coping process. 

Based on the results of data analysis, it was found from the two cases, 

there are distinctive patterns that accompany both cases, is trial and error in the 

handling of medical and alternative ways.Besides, researcher found that 

economic factor have a n influence to coping strategy of parents of schizophrenics.

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Universitas Kristen Maranatha 

 

DAFTAR ISI 

 

LEMBAR JUDUL 

LEMBAR PENGESAHAN 

ABSTRAK ............................................................................................................ i 

ABSTRACT .......................................................................................................... ii 

KATA PENGANTAR .......................................................................................... iii 

DAFTAR ISI ......................................................................................................... v 

DAFTAR TABEL ................................................................................................. viii 

DAFTAR SKEMA ................................................................................................ ix 

DAFTAR LAMPIRAN ......................................................................................... x 

BAB I PENDAHULUAN 

1.1 Latar Belakang Masalah .................................................................................. 1 

1.2 Identifikasi Masalah ........................................................................................ 9 

1.3 Maksud dan Tujuan Penelitian ........................................................................ 10 

1.3.1 Maksud Penelitian ..................................................................................... 10 

1.3.2 Tujuan Penelitian ...................................................................................... 10 

1.4 Kegunaan Penelitian........................................................................................ 10 

1.4.1 Kegunaan Teoritis ..................................................................................... 10 

1.4.2 Kegunaan Praktis ...................................................................................... 11 

1.5 Kerangka Pikir ................................................................................................ 11 

1.6 Asumsi ............................................................................................................ 19 

 



 

Universitas Kristen Maranatha 

 

 

 

BAB II TINJAUAN PUSTAKA 

2.1 Stress ............................................................................................................... 20 

2.1.1 Pengertian Stress .......................................................................................... 20 

2.1.2 Penilaian Kognitif ........................................................................................ 22 

2.1.3 Coping .......................................................................................................... 27 

2.2 Skizofrenia ...................................................................................................... 38 

2.2.1 Definisi Skizofrenia ..................................................................................... 38 

2.2.2 Prevalensi Skizofrenia .................................................................................. 41 

2.2.3 Gejala Serangan Skizofrenia ........................................................................ 41 

2.2.4 Ciri-ciri Utama Skizofrenia .......................................................................... 44 

2.2.5 Sub Tipe Skizofrenia .................................................................................... 50 

BAB III METODOLOGI PENELITIAN 

3.1 Rancangan Penelitian ...................................................................................... 54 

3.2 Skema Rancangan Penelitian .......................................................................... 55 

3.3 Variabel Penelitian dan Definisi Operasional ................................................. 55 

3.3.1 Variabel Penelitian....................................................................................... 55 

3.3.2 Definisi Operasional .................................................................................... 55 

3.4 Alat Ukur ......................................................................................................... 56 

3.4.1 Wawancara ................................................................................................... 56 

3.4.2 Data Penunjang ............................................................................................ 57 

3.5 Subjek Penelitian ............................................................................................. 57 



 

Universitas Kristen Maranatha 

 

3.6 Teknik Analisis Data ....................................................................................... 58 

3.7 Validitas dan reliabilitas alat ukur................................................................... 61 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

4.1 Gambaran Umum Subjek Penelitian ............................................................... 62 

4.2 Kasus NS ......................................................................................................... 63 

4.3 Kasus TN ......................................................................................................... 79 

4.4 Perbandingan Kasus NS dan TN ..................................................................... 95 

BAB V KESIMPULAN DAN SARAN 

5.1 Kesimpulan ..................................................................................................... 97 

5.2 Saran ................................................................................................................ 98 

 

DAFTAR PUSTAKA ........................................................................................... 100 

DAFTAR RUJUKAN ........................................................................................... 101 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Universitas Kristen Maranatha 

 

DAFTAR TABEL 

 

Tabel 4.1 Tabel gambaran kedua subjek penelitian ............................................... 62 

Table 4.2 Tabel wawancara dengan NS ................................................................. 64 

Tabel 4.3 Tabel wawancara dengan TN ................................................................. 80 

 

 

 

 

 

 

 

 

 

 

 

  

 



 

Universitas Kristen Maranatha 

 

DAFTAR SKEMA 

 

Skema 1.1 Skema Kerangka Pikir ......................................................................... 18 

Skema 3.1 Skema Rancangan Penelitian .............................................................. 55 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Universitas Kristen Maranatha 

 

DAFTAR LAMPIRAN 

 

LAMPIRAN 1 – Letter of Consent ....................................................................... (1) 

LAMPIRAN 2 – Kerangka Wawancara ............................................................... (3) 

LAMPIRAN 3 – Jadwal Kegiatan Pengambilan Data .......................................... (7) 

LAMPIRAN 4 – Hasil Wawancara (Verbatim dan Koding) NS .......................... (8) 

LAMPIRAN 5 – Hasil Wawancara (Verbatim dan Koding) TN .......................... (46) 

 

 

 


