DAFTAR PUSTAKA
[1] Roger T Burlton, Business Process Management. USA, CA: SAMS,
2001.
[2] D. Neal, L. Ferrara, F. Hayden H. Smith, The Emergence of Business

Process Management.: Computer Science Corporation (CSC) Research
Services, 2002.

[3] Pipiew, Proses Bisnis. Pontianak, Central Java, 2007.

[4] Tanjung H M and Prabowo H, Sistem Informasi Manajemen SUmber
Daya Manusia. Jakarta: Grasindo, 2006.

[5] Brian K. Williams, Using in In formation Technology, 12th ed. New York:
McGraw-Hill, 2005.

[6] Yusufhadi Miarso, Menyemai Benih Teknologi Pendidikan.: Prenada
Media Group, 2007.

[7] Robinson Tarigan, Perencanaan PembangunanWilayah. Jakarta: Bumi
Aksara, 2006.

[8] Turban Rainer Potter, Introduction To Information Technology. USA:
John Wiley & Sons, 2003.

[9] Kadir A, Pengenalan Sistem Informasi. Yogyakarta: Andi Offset, 2003.

[10] C. J. L. Gaol, Sistem Informasi Manajemen Pemahaman dan Aplikasi.
Jakarta: Grasindo, 2008.

[11] Roscoe Davis Robert A. Leitch, Accounting Information System. New
Jersey: Prentice Hall, 1983.

[12] Mohammad Nazir, Metode Penelitian. Bogor, Indonesia: Ghalia
Indonesia, 2005.

[13] F.L Whitney, The elements of Research, Asian Eds.: Overseas Book Co.

[14] John Jeston and Johan Nells, Business Process Management. USA:
Elsevier Ltd, 2006.

[15] Grosskopf and Decker Weske, The Process: Business Process
Modelling using BPMN.: Meghan Kiffer Press, 2009.

96

Universitas Kristen Maranatha



